
LOUISiANA PtJ8UC SERVICE COMMISSION

GENERAL ORDO

In re Amendments to General Order dared MIlCh IS. 19%. is Amended OctOtiel' 16. 19%. In
r~ R~piallons10' Co",,,-tltlon In 1M LocaJ T,i.cOlrf/flfllttctUtDfU M""-t.

(Decided. Ute March 19, 1997 0pIn SftIIOft)

By Genera! Order dated March 15. 1996. the CommauaOft aoOptecllts RtlUlatloftS for
CompetlUon In the Local TelecommuniC:Ulons Mark..I , wludl were amencled by the COlMtWlOft
October 16. 1996 (the "Reaulauons") The Rep1a&aons contain. amona othen. Section
QOI (nterconnecUon. SecUOCl 1001 UftbundIinI. SecUoa 1101 Resale.

Sl.Ibsequendy, pursuant to the TeiecollUllUnlCll&Ont ACI of 1996, on 1anuary 15. 1997. tN'
CommISSIon deaded the Pllition for NtmrIIion oflmwconnection ofBellSaudJ
Telecornmunac:ations.. Inc and ATAT Commuaicllioftl of the Soudl Centrli Siat.. Inc. &tlCi the
Petition for Ari)iuacioft oflmerconMCtioa of8ellSou&h Te*omnamacauons. Inc and Spnm
CommurucabOns Company, L.P The Commiuioa', deciIionIlll theM Wltrued procftdinp
were adopted by Order No U-%2I'" (IkUSouchIATAn..Ord.- No U-%2146
(BeUSOUlhISpnnt) (collectively refemId to is the "Orden").

At the Febc'uary 19, 1997 Open Seaioa. upon mocion ofCommissioner BIoaman. .
seconded by Col'lUNllioner Dillon. withC~ Fi8ld conc:umJlI and COmmaJllOMl'l

Owen and SiRlI diSMftlUll, the Commauioa voted dill Ul interested patlleI be proVIded M.­
e15) days to tile wnuen commentS wnh repni to wMtW the Commislion sftouJd~
into the RepJa&ions~ rete¥ana ponio.- of the 0rdtrI.

Punuam to dliI prOCIdunllChedull. Oft or befon MIrdl1, 1997, written commenu .,..
received from the followi.. par.iII: The T_a'"ftIUIW:1IioaI R...u.n AJaoaacWa; WorictCoca.
Inc . Louisiana cmae Teiecomt.wnicaIionI Auoc:illiaa ud ita ...... complllJa Spnal
Commumca&ions Compuy L.P, Radiofone. Inc.~ C......~ CeUu1ar'Corp , SmII
Company Conunmee of the LouiIiIna T.... Allaci8lion; MCI Tet«omnunacauoftl
CorpotlDOll.; Shind Telt?,,- flirdlilct 010IIII T.-Link, Inc., ATAT Commwucaaionl of
the Scum Ceaaw S.... lnc.~ AmwicID COftWIIIric:lliae s.w:. of'BaIoa Roup. Inc.;
Ame1caa Comnuiclaioa s.rw:. on•.,..... Inc.~~ COmDI1mcation S.mc:eI of
Shtevepon. Inc., ArAT W....s.w:.. Inc., WSouIb T.-oew"unicllioaa. Inc.

On March 13, 1997, pam. ofrtlCOl'd in DockII No. U-2OU3 wen serwd willi pr'"
amendmInII. which illCOf1)Orlled iMo the R."'rioN II SeaionI90I, 1001 and 1101 the nalinp
and decUicmI ,..oder. by the COIIIIftIIIion in tile ATaT and Spriac artJitrIIionJ u set fonn in the
Orden (the "Propoted~"). A.I1 ,.,.. werer- notice _ they could pr_ onl
comn-u at the March 19, 199'7 Open Seaioa reprdiat the propoled amendmenta.

At the Commiuion's MIrdII9, 199'7 Open Seuioa. aft« harinI oral comments fi'ont
MCI UId ATAr. and aft« dilnl~upaa tDOCioaofC~ BloumIa. seconded by
COOilliiiioi.- Dixon. widt Colftll'titlio.- F"MIId coacurriaI tad COIIIIIIiIIIoMn Owen and SiUiI
~ the CommiIIioft voced to"''' PropoIId~. The amencImenIIu
IdopIed by the Commeuioa weaaldMd .... is AIl'''- "A.,. (the ..Amendmeau").

Furthe'. by dIis sunevotell dleCommiaiaD'. Much 19,1997 Open Session. ~he
Cornmiuion rendInd mooc the ,..... ofWortdCom. Inc.~ lac. and Centllllllll
CelIu.lIr CO". for an atIIIIioft oftiml to file wrm.~

I The Comrnillioa voted to Idopc the s........ 17opoI«I R.",iIIllOlU ftw ('~tllfMr

In t_LotclIIr./~""'" wNcb ,.... to the o-at Order Wis redaiplUlCi
is the R.pklllOlUfor C~nllOlt '" .. /At:tIl r.McomIIfIIfCGIlQfU MtriJn

General Order dated 4/1/97 Pap I



IT IS THEREFORE ORDERED 11IAT:

I The Amendments to the Resul&uons u tel fonh 1ft Appddix .. A" heretO Ire heretly
lc10pted

2 All provIsIOns of the Amendments to the Repdacions are heretly ordered by the
COmrNSSIOft

] All entities subJtCt to the prOVISiOns of this orlter and the Amendmenu to the
llesu1auons shall fonhWltb take IlllClions reqwred by this ora. and the Amendments to
the RetUJauoftl

4 The ResuWioftl u hereby amended Ire" fonh in Appendix "8" attached hereto

S This ord. stlaU be eft'ec:tive irnrnediately.

IT IS SO OR.DEAED.

BY ORDER OF THE COMMISSION
BATON ROUOE.lOUISIANA

April I. 1997

C. DALI SlIT:9 DISSENTING
C. OAL! SITrtO. COMMlSSIONB
OIS1'RlCT IV

Qenenf O\'der daced 411/97 Pap:



LOUISIANA PUBUC SERVICE COMMISSION

GENERAL ORDER

In re Amendments to General Order dated March 15. 1996. II AmeDcted October' 16. 1996. In
re: Regulations/a,. Compellllon In 1M Local TelecommunlClZtIOllS Mar,"'.

(DKidect at the March 19, 1997 OpeD Session)

APPENDIX "A"

AMENDMENTS AS ADOPTED 311'191 TO SEcrIONS
901, 1001, AND 1101 or TIlE REGULAUONS roa C:OMPEnTION

IN THE LOCAL TELECOMM1JNlCAUONS MARKrt.
GENERAL ORDER DATED MARCIl IS. 1996 (AS AMENDED 10ft"")

'..



AMENDMENTS AS ADOPTED 3/19/91 TO SECTIONS
901. 1001. AND 1101 Of THE REGl1UnONS FOR COMPETITION

IN THE LOCAL TELECqMMUNICATIONS MARKET
GE'irBAL ORDER DAUD MARCR 15. "" lAS AMENDED 1001'M}

SECTION 90 t. Interconnection

A. -IntercoMeaion of the 10c:a1 telephone netWorks II reasonable rates is essential
to local telephone competition. Competins netWOrks sha1l be inu:rc:onneaecl so ttw
customers can seam1ess1y receive c:aIls dw orisiJwe onanotber carrier's netWork and
place caJls ttw terminate on another carrier's nenvork: without dia1ina extra digits. p.)ing
extra. or doing any other such action out ofthe ordiJwy that is DOt required when dialing
on his/her own carrier's !LEe or CLSC nerwork. TSP, should be interconnected with the
ILECs in a manner that Jives the TSPs seamless intepati01l into UId use oflocaJ
telephone compaay sipJiftllDd imerofBce netWOrb ill &~ $fIbstJIntialIy equivalent
to ttw of the ILECs. Intercormeclion shaD inc:lude 1Cc:ea to~ dll.bases.
signalinl systems and other ticilities or ift£ol"mldoa lSIOCiated with orilinMinl and
terminating communications.

B. Based on current traffic and rriarkec conditions in the CMJtS iDdu.suy.
mandatory CMllS-co-CM!lS interconnection is not required by the i.DtIrcoImectiOft

obligations of this Section (901). However. ~;den ofCMRS IDd PMRS are .
encouraged to develop interconnection IITIIlpIDeIIU amo.. tbemseJvellDd with other
TSPs which foster the Commission policy ofpromotiq the iDtercoDDeCtion ofcompetinl
netWorks so that customers c:aft samlessly receive and place calls oriJinarinl and
terminating on other carriers' netWOrks.

C Physical Interconnection for purposes ofuti1izina UDbuDdled basic netWork
components of n..EC netWOrks:

1. Physical imercoDDeCt ciwps betweea lad amona TSPs shall be tariffed
and based on co. iaf'ormatiolL The COIl iDformatioD c:lerived from both TSLllIC
and we IIUdieI sbaII be provided to the Commi'';'' Tbis iDfOmwioft will be
used by die Cmnni.... to determiDe & reuonabIe tari&d..... Then is no
mandate dill iDtIrcoaDection semcel be proWled by die ILEC to TSP, It iu
TSLlUC or we ofprovidina such seMc:a A.r QII ..,.. IIWtlSIft. until sudr
cost studi.l," ctJlllPMted and a d«isiOft rwl'tlJnwl tJw1WJll by tJw Com""mOll '"Doc., No. U-11011. como/idtlt.d witlt~INo. U-1209J. 01' otJwr~ni"."t
Com,,"SSlOII prtJCHdi",. Int.n", ,._$for IIIIInmtIl«J ,.twort ,k",.nuan ,."by
e.ttahlisMd as l,.d 011 attQl:llltd App'ndiz ·'D. .. At sudt "". CIS a jilflJl OtY'Mr
ISSU'S In Doc., No. U-11022. conso/i"dWIth~tNo. U-2209J. rat's WIll
be re-eaJibral.d accordingly.



2. n..ECs must conduct within nmety (90) ciays from the eft"ec:uve
date of these Regulations the TSLRlC and LRlC stUdies on all basic
network service components and file such studies with the Commission.
Sasic network components shall include. without limiwion. netWork
access. switching and switch NnctioftS, uanspon (dedicaed and switched)
and ancillary services. 1

3 Physical interconnection tarifFs shall be filed in accordance with
Section 40 I.

4. TSPs shGJl uIlI,z, tlv "bl" and A'p" flNtJtodology t:IS an mt,r,,,,.,
CO",,,,1JSllnon m,thodjorcaJl transpon and t,mril'ltZliOl'l, ~1IIiing 'SlDblish""nt
ojpermtIMnl rat's at such n"" tIS afinaJ OI'.r WVu ill DocIr6t No. U-22022.
consolida"d with DocMI No. U-22093. or OIhu /Mrti".", COIIItrIission
proc"dlng. Bill andu,p arranpIMnts Compl1lSll# a ctII'1't,". t,mr,1IQllng a CQ/I
orlg711Dlld with anowr earn", by r'qulri.,.ClIrrier fJl"ifilati. ,. CDII to. III

tum. transfer and t,,.,,,,1IQl, calls ongrllatingfront ,. otlwr C/IITi",. U,.r a bIll
and h.p arranpm,nt. no moMy cht:lnps hands.

D. Consistent with SectiOft 252(aXI) of tile TeIeconmpmje:atiODS A£:t of 1996.
upon receivina a request for interconnectioa. semc:es. DICWOrk elemems. or reciprocal
compensation pursuant to Section 251 ofm. Te1ecommemieatioDl Ad. III ILEC may .
negotiate and enter into a bindinl asreem- with the requesrinl TSP without reprcl lei'
the cosUna staDCiards set fonh in subsection C ofthis SecUoa.. Howwver. aesotiated
compensation arranlemems for the exchanp oflocal tI'Iik shall provide for equal
treatment and rates betweeD competinl TSPs. RAtes ofneaoUated compeDSation
arrangements shall be muD'a!. reciprocal. nondiJcrimiDalory IDd coa-bued., and sha1I be
effective betWeen the neaotiazinl patti_ Notbina ill tbiI sec:tioIl sbaII be interpreted as
advocating or prec1udinl the adoption ofa~,.".,.1It iD-kiDd rate or the adoption ofan
explicit rate as the neaotialecl compensation mechanjsm for the excbIDp oflocal traffic.

E. The Commission shall be notified in writina by the neaotiatiDa puties of the
date the request for iDlerco...:cioD wu submitted by the requestina TSP. The
interconnecrioa ...... sbaIl iDcIude a detailed. scbedule of ifemized cblrJes for
interconnecaOD aDd ada -w:e or necwork collqJODlllt (eIemeat) iDduded ill the
agreemem. AD sbaII be submitted CO the Commislioa for approval. Any PartY
negotialinllD bauDder may, at lIlY point ill the DeIIQtiatioas, request the
Commission to participate ill the nesotialionlDd to mediate lIlY diIireDces lrisinl in the
course of negotiation.

I Re A Methodology to Determine Lonl Run Incremental Co.. 156 PtJll4th 1. Michigan
Public Semce Commission, Case No. U-I0620, September I. 1994. .

2



F In accordance with Section 2S2(b) of the Telecommunicalions Act of 1996.
either party to the nqotiation may petition the Commission to arbiUite lIlY open issue to
the negotiation. When an ILEC and TSP are unable. throup nesotiations. to qree to
rates for the interconnection offacilities and equipment. nerwork elements and/or
reciprocaJ compensation any party to such ncaotiations may req... the Commission to
Impose rates and conditions bindin, upon the panics to the qreemem which com~ly with
the results of the stUdies performed pursuant to subsection C.2 oftbis Section. and which
are consistent with the mandates of Section 252(d) of the Telecommunications Act of
1996

G. !LEes and eLECs shall file reportS with the Commislioll Secretary on April
15t of each year which shdw by momh the volume oflocal termilwinl trUBe delivered to
ILECs or CLECs durin, the previous year.

H. lnterconnecUons lITIftIemenIS established purSUIIIt to Commission Docket
No. U·18976 shall remaiD in effect umillamwy 1. 1999. unless otherwise modified by the
Commission.

I. TSPs sb&Il be required to eater.into reciproc:aL aeual biIIiDa and collection
agreements which euure tbaI adl TSP CiD accept om. TSPs' telepboae line numbers
based on nonproprietary ca16• eards; ad. .... dill each TSP CIII biD IIId collect Oft

collect ca1ls and Oft calls biDed to a third mUnber MMld by ID:Xber TSP. .":.

J. The ILECs sbaD not limit the ability ofa TSP to provide aDd carry operatOr
services traBie.

K. eLECs sbaIJ have ICCISI to 911 colllleClMty where provided by III ILEC
under the same terms aDd condkiOlll enjoyed by the ILEC.

L. TSPs shall be dorded nondiscrimiDatory aceel. to eICb odWs data bases ..
follows:

1. DirICIory AIIisraDce aDd LiDlIDf'ormatioa databu•• • TSPs sbalI be
paain" to iDpuI tbIir CUItOII*I' tel"'" III)' peniMal
ICCGI- cia.. the·1LEC directory aIIi_ _ IiDI iDfonnarimd....... TSPlIbaD abo be penDiaed to ICCIIIIII)' CUICOIDIr's number
&om the TSP dinctory assist.Dee" tiDe iJIColmarioo d·... ill order
to provide directory UsiSWlCe service to itt c:uIlOII*I or to obtain billiDa
name IDd Iddrea.

2. Public Interest Services· TSPs shaD have equallCCISI to provide their
custom. numbers and address information to 911 providers. whether these
.providers are die lLEC or indepencleIIt service bur-.
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3 TSP Service Databases· TSPs shall be provided access to TSP 5et'Vtce
databases (e.g.. 800. line information. AlN) throup signalinl
interconnection. with functionality. quality. terms. and conditions equaJ to
that provided by the TSP to itse!t"and iu a.ftiliales. TSPs will be cbarBed
tanffed rates for database queries equal to dIM charpd to interexchanBe
carriers for the same functions. The TSPs will impute the tariffed fates of
database access to it services.

4. No TSP shall access the customer proprierary nerwork information
("CPNI") ofanother interconnec:tina TSP for the purpose ofmarketing its
services to the imercoM.ec:tin1 companys cuaomen. Likewise. no TSP
shaD access the CPNI ofa company reselliDI ill services. without
permission of the reseller. for the purpose ofIDII'bIiaa services to the
reseller's customers,

M. TSPs shall develop mutUally qreeable mel reciprocalarrmpmenu for the
protection of their respective customer proprietary network iaformatioa.

N. Nothinl in this Section (901) sba1l be c:onsuued u audIoriziDl the
concentration ofaccea lines in coDUavennon oldie probibitioal contained in Commission
Orders U·16462 and U·179S7-e. .

"

O. All TSPs holdma a ceniSca&e &om me Commiaiollare prohibited &om
providing intercoDDeCtion ~ces to non-ceni8caled TSPs. um.. die non-eenifieated
TSP is exempt trom the Commission'S cenmcuion requiremeIIts pursuant to stale or
federal law or explicit Commission order.

p, A TSP mao~mlit DlMr TSP$ to i1llm:tJllltlet witlt il8~ til tJ singl.
poml within tJ UTA. subj«t to tJw nqu;,.",.", that,. TSP nqwmn,;~clion
sha// pay multlpl. acasr Nitellinr cht:JrJu ill cirf:IDIUIIIItI 'W"'" trndtipk QCC6SJ

tandems alSt. A TSP ilia)' IYqwut ",on thtIn OM point of;1Ite1'COIrIWCti0lf 'Wi'" tJ

UTA.

Q. .4 TSP sIttJIlr-mJit o*r TSPs to i1lllrCOlflJtCl 'Witlt iU ,.tw«t til tI "",id­
span Of ",.et I'tIIIwr tIat .. tIt:Cft$ tlIIIti6", or ,ntIoJlft:6, .bj«t to tJw IftI'I;"IIWm lhat
t~ TSP,,~ SIIdt;~cnorr shall HtJr all COJI$ prwItnrtly ilrt::fll'ftd by 1M
TSP prOVIding J1Idt ;1II61'C01'11Wcnon.

R. A cueshDJl not "'1% different tl'affic tn-s (i••.• loll and lDctJl) owr 1M
sam. trunk group thfII int.1'COIII'IeCU WIth dw fLEe'$ ,.1WtJtt lllllil SIIdt Ii",. as
technology ;s awziWJ. to IJI't1t'iIM accurau bill;", 01" IIIfIiI S'IIdt.. t:I$ ,. fLEC agrees
to Such "'am,oftraffic or 1M fLEC is actually pt'tIVidillg$IIdt I61'Vic. ill Louisilllltl or
eisewMre.
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S. A TSP shIllI. wMn ,.'CIIVl", mlsdi,.,ctld .""C' CQ/u In.,.d/0,. aIIOIM"
rsp. Ind"a" 10 IhI custom,,. lhal hi has call,d the TSP In 'rror and shDJ/ m/onn such
cuslom". lhat hi should cantllct hIs IOCQ/ unrc, prow.. IfNqwstM by 1M CUSIO"",.

tV tio so. rh, TSP shallP,.ow. IhI name andphone mmrbl,. of"" t:lUtOllll,.·S loazJ
S,,.,,,,, p"Oll"." 10 1M aula",.,..

T. A fSP IS nOI r,qul1',d 10 prov,d6 o,Jwr 'TSPs w,tII ,lM:tnJruc «c,ss 10 lIS

,·ustom.,. s,"""" ,.,,;o,.ds. TSPs an. ltatwwr. directed to lCCIpt thn.-way callsjrom a
customIT and DnOlhI,. TSP and shD/I. if tJw cruz""",.·sC~'" ir c:prusly"wn 10 Ih~

rsp. disc/au thI CflSlOIIII,.·S cunw1ll Uf'VICU lIIIdftlltlll'U A.U TSPs shD/1 ''''pl,,,,,nl CD'

el,ctronlc "switch as IS" procus.by which II sIttdJswitdlll~ to anot"'" .TSP Wllh

all servrc,s llIId/,tltIII'.s 10 wmelt ,. CIISIDtMr is Clllftltlly Sllbst:nbi•• upon ,.,CllP' of
app,.oprtal, aulOlfWl" authonZlltion. 1M "switch as ir"prot:a$ dut:nbld abow shall
resuil m no additional cost 10 the ,ntiU#r.

U. In cirt:ll1l'lSltllaS w.,.. ,.,.. is till opa COINetitJIt(S) " tmfIintJl(s) In a
TSP 's nll'WOI'k ml.1'jt:Iu dlvtc. ("'N1D tt). anotJwr TSP sJttIIl ,. fIllt1tNtJ 10 CDlUWet Its

loop(s) 10 such OIM" cOIIIWcnon(s) Of' """,IIQ/(S). In ci1'ClllllStllltC w"" tJwt'f an no
op.n COlfl'llCtlon(s) or lumi1llll(s). TSPs may eJJ-:t II NID-Io-NID CDIIMCIlorr as
descniMd in 1M FCC First &pon and~ (1)oc/IIt No. 96-91 A.. I. J996). til -:,
392·394.

'.v: l'SPs sItaJlprovi_ odwr TSPs wi. tIt%:6&f1O..AJNjtlGlJtiu. btl, Oftly
sub),cI 10 ",.dilltion. ifSIIdt ,.ditmon is duiIwI by,. TSPIf"feilitia an bft.
acc,sud

w: Upon reCllpl ofa bonGft. 1'Iquut. an ILEC sJrtJllprt1VitM a reqwSlinr TSP
w"h a CIISlomlZlld ,.c'""* iIItI1jtlt:c 10 its..... n.1LECsIttII1prtIVIIM tJw
requ.sted cruzomlZ6d,l«Irr1nic i"~ widlilt ItNM (11) IIIDIIIJ&rof" ... tJtat 1M
requemng TSPprovida _lLEC WI...ciflt:tllitJl&fP ..m-ft:a it daDa. All
casu prw/6",1y IflCllWld by u.fLEe i" tJn.lopirrr tJU cu.....,I«:trortici~
shall be IJonw by I. TSP Nqwsting svdt iIIInfac.. A. 0IMr TSP utilizing SIldt
,I,ctronic ,,,,.r:t-:- sIIIIJI N .....U. NqrMst'iIIg TSPP its t:tJ.rt i1tt:III'Nd N/Dtiw 10

IIv dlwlDp__t.fSIIdI ,l«Irr1niC inMl'/tIa _IIJIftH- bG.IU..,.",.,.011 QCtIIQ/

usage. 17wpro ffI1III btJ.rU will,. .,.""iMtIby..C,.,.isriGft"'" 1SP$ QllliIiOf

agre' on ,,,, N1tIIIw .......

SECTION 1001. Ua.acllilll

A AD T5PI sbaII be able to purcbue desired fea&ureI, fiJDc:IioDI. capabilities
and services promptly UId Oft III UDbundIed UId non-diIcriainarory buis tom all other
TSPs provisioniDI services withiD the State. TSPs sIrDIJ,. aJlUlHd 10 comb. unbundl.d
n,two,.k ,le",."ts In any """"",. they choose:~'" w'" a TSP recombi",s
unbundled ,1."""1$ 10 cr,me services id6nticaJ 101M ,.,1IIi1 off,nnp ofthe TSP
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provldmg th, unbundled elements. the PrlC'S charged to tM "qu'SlIn, TSP for tM
rebundled s,rvlC'S shaJ/ b, 1M provIsIoning TSP's retml pnce kss u. whol,sal,
dlScoullt establlsh,d In Ord6r No. U·22020 (or anyfutun modijiCllllOllS IMrtoJ). and
offered under 1M SQIIf, terms and conditIons as lhe provlSlomng TSP offers such
servIces. For purpos,s ofthIS S'Cllon. a TSP shDiJ M de,m,d 10 IN "r,combmmg
unbundled elem,nts 10 crealt S,rvlC'S Id,ntlcal 10 the provISIon"" TSP's r,tall off,r"'g"
when 1M ~eMlIC' offer,d by the reqll,sl"" TSP conlQl1&f tJw junctions.l,atur,s mid
attrrhutes 01a retail offer"'g lhat IS lhe subJ,cl oftM provuJom", TSP 's properly filed
and approved tariffs. ServlC'S of/er,d by 1M "quem", TSP shall 1101 H eonsld,,,d .
.'IdentIcal II wh,n the r'queSllng TSP ulili:,s ItS own sw,'e;';", Of' ollwr SJlbSIQIIll~

jullcllonaJrry or c:apabi/iry In comb",allon wllh unbundl,d ,1,,,,,1IIS ,n or.r 10 prodtlC' a
.'ieMlICe offering. For e%l11tlpl" a r'qu,slIn, TSP '5 provtSlDl'l ofpun/y anctllary/tmctlolu
or CapabllilllS, such as o~ratOl" .met$, elZl",ID, CQ/J WGlIi"f. ,tc., in comb",tn'OIJ
WIth unbundled el,,,,,nu shtz/J nol consti",16 a "SJlbSlll1llivefunt:tiDl'llliity Of' CDptlbiilry"
for purposes of.""",mllfWMIMr tIw requ,Sling TSP ispn:widi", ".tVic,s idenllctiJ
to a prov~s,omng TSP 's retail off,n",. .. ,4 '

8. Unless exempted pursuam to SectioD202 above. ID ILEC sbaIl provide
unbundled loops. POrts. sipaJ.inllinks. sipal transfer poillts. and sipalina conuol poims
to a requesting TSP upon the etrective dale of thae RepJatiOIll.

C. Unless exempted pursuant to SectiOD 202 aboYe, after the e6ective dale of "h

these Regulations, III ILEC sbaII provide additional tlDtRmdJiDa widIiD niDecy (90) days of
receipt of a bona tide request &om a TSP. Additional UDbuDdIed buic nerwork
componentS shall include. but not be limited to:

1. Logical components within the loop p.... iDdudiDa loop distribution.
loop concentration. and loop feeder.

2. End office and tandem switchiq.

3. Operator sysrems

4. Commoa aad dediClled transport IiDkI..
D. TSPs shaD be able to interconnect with all UIIbundled basic netWOrk

components IlIIIY tedmicaDy feasible poa withiD ID ILECs netWOrk. Ace_. use and
interconnection ofaD basic netWOrk compolleftU sbIII be CD 1'IteI, tenDllDd conditions
identical substantil:lJly'~nI to those 1ft ILEC provides to itself IDd its aftiJilles for
the provision of exchaDp. excbanae access. imraLATA toD IDd other ILEC services.

E. As specified in Section 901 abov~ rates for utiliziIII unbuDdled basic nerwork
components ofn.EC necworks md inlerconne:tion thereto sbaII be tarif!'ecl1Dd based on cost
information. There is DO mandate tbal unbundled elementS be provided by the ILEC to TSPs
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at ItS TSLRIC or LlUC ofprovidinl such elements. In/~nm "'sfor IInbu,JdJ~d"~t'No,.k

dementS are Iwreby eSlabl,sMd. as IlSl.d on all«Jwd Ap/Nndiz ·'D. .. SVbJ.CIIO rrue."p
upon the semngo!".,.",aMnl ,.alls at mcit n",. as afintll orM' t#ll.S In Doc", U.2J02J
or otherpertm~nt Co",mlsslon p,.oc~edin,.

F £LECs shall put imo place I service orderin.. repair. maimenance. and
implementation sc:hedulinl system for use by TSPs. which is equivalent to that used by the
£LEes and·their affiliates tOr their OMI retail exchanle services. Data penaininl to service­
and faCility availability shall be made available to TSPs in the same manner used by the
ILECs and their a.f!iIiates.

G. ILECs shaU include on a non-discrimiDatory basis the telephone numbers of
CLEC customers in the ILECs' (inc!udina ILEC aftiJiat") "White p.... residential and
business listin~ "YeUow Pases" listiDp. "Blue Paps" lovernmeat lislinp. and direaory
assistance database associated with the areas covered by suc:II pubIicatiOas in which the
CLECs provide local telecommunications services eitber throup reSile or its OWl!

facilities. CLEC customers requestiq to be omitted ftom such directories shall be
omined.

H. CLECs shall provide to the ILEC (indudiq ILEC aSi_) publilbinl "White
Pages", "Yellow p....". and "Blue Paps~ directorieI die "UMI,1ddreaeI and tel'~bone

numbers ofall nEC customm that do !lOt willi to be omitted hill such directories. 'The
entries of CLEC customers in ILEC directories sbaI1 be iDler.._ alpblbetically amona
the entries ofthe ILEC customers IIId sbaD be 110 dif&naI ill style. size or format tbanthe
entries of the £LEC customers.

I. ILECs shall. upon iequest ofa eLEC, provide wbite.. Yellow IDCl Blue Pages
direaories to CLECs' custom...

1 n.ECs and eLECs providinllocal telecollUll"DicariOIll..nces sha1l provide
subscriber list information ptbend in their capacities u local telecolDlllUDjcaaOftS services
providers on a timely and IInbemdJed basil. unci.- noadilc:rimiDator IIId reuoaable rues.
te~ and coadicioas. to lIlY peI'SOIl or entity (iDchKtiDa TSPs aDd TDPs) for the purpose
of publishiq direc:toriel ill IIIJ format.

Ie. ILECslDd a sc, pnMdiDa local ••1:0111..,* sbI1I provide .
the names and Iddreua ofDOII-pUbIisbed or DOD-lisad subia " ill their
capacities as local telecollllDUllic:aiOIll JeI'YiceI prcMden OIl • timely aDd lJ'lbImdled b_
under nondiscriminalory and reasonable mes. t--. ad coaditioas. to lIlY persoII or
entity (inc1udinl TSPs and TOPs) for the purpose ofctirectory delivery.

L. TSPs shaD allow nondiscriminalory KCeII to their poles by other TSPs for pole
attachments on a.first COIIW.'/i,st .rw basis and pursuaat to Commi.siOll Oeneral Order
dated December 11, 1984. A TSP may".rw to ,tMJjIllllin,.1ItII'a span CIlpGCity.
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·'.Walntt1JQ/7ce spare capacIty" IS capacity reS6""ed on a pol, In wnlch 1M fLEe can
place jaCllllles quIckly In response 10 em,rg~ncy SlluanOllS such (If CUi or d,stroyed
cables. TSPs shall proVIde access to polesjor pol, atlllChm,nts und6r standtzrd IICenszng
agreements comp/ymg 'Nllh all pertznent rul,s and repkztlons o/thls CommIssIon.

~. T'SPs shall allow nondiscriminatory access to their conclwu and rights-of-way
by other TSPs on aftrst comejirsr serw bans for the provisioninl oflocal
telecommunications services. A TSP may reserw 10 lla/flfUJint.1IQ1IC. span CapaClt)'. .
·'.\tfalmenance spare capaCIty" IS CapacIty res.rwd In II Condull In whIch lhe fLEe can
place factlllles quICkly In response 10 em.rpncy silJlQliOlU SIldt as CUI or destroyed
cahles. TSPs shDll provltM access 10 conduIts and"ghts~l-way untMr sllZ1'ltJDTd· .
Izcenszng agreem.nts complyln' WIth allpcrt'Mnt rul.s and ,.,pltmOllS ofIh,S
CommiSSIon. TSPs sha/l1tlllM tIw" righ/~way ,.,cord.r lIWIiillb. to other TSPs upon
the execunon 0/a mutually acceptabl. conjitM1IIitllity agtYDIIfi'IL

SECTION 1101. Reule

A To enc:ounp IDd promote COmpetitiOIi in the local telecommunications
markeu. all facilities bued TSPs shall~e UDbundled retail reaur.. fimctions.
capabilities and services. and bundled retail services available for resale to other TSPs 011 &
~n~~o~bua .

•.
B. No fid1ities based TSP may impose any restrietiOlll 011 the resale ofits unbundled

retail featUres. ftmcUons. capabilities. and services. UId buDdled retail services. except as
follows:

J. Resale must be of the same cIau ofseniee aDd eateaOlY of
customer. W1Im TSPs J1II'CIrtt:I". _meafor r.... tJtq IIfI&Sl do so orr tM
SQIM temu t:IIIfiConditiOlU dttII tJw fLEC i1l'f1'08s 011 .ntl..-n IhtII
J1'ITCltaa sudt snvicu 011 a ,.,tIlIJ 1JasU.

2. ContrrJt:t s.vic. A.nm",,,,._ whidt1ft ill pI.- 011 JtIIfIIIII'Y 28.
1991, shDJI h izarptjroIII mtIIIIit:Itory ratI& A.U CUr.,.,. into
aft." JtIIfIIIII'Y 21. J91

'
, andaim.CSb upon ,.,.",iJ'llJliOll aftn' JtI1fUIlI')'

28. J99l, wiD be SIIbjet:t to r~", til no discounL

J. NIl. 911. tIItII £9JJ srRc.S tIIW not subject to~ nstW.

oJ. Link Up andLiI.I;,. _mas1ftatItIiW.for raIIM. with U.
resmctlon IJrtn TSPs shDJl oil.' mch _mcu only to.. • bst:rikn
who "".,tM cnM"a • fLEe curnntly appIiu 10 .bM:rlben01the.
S."",C.S.. TSPs shall JiscOllnllM Ll1Ik UplLi~liIw .mcuby III .1ISt 1M
sam, ".,c~nlDp as provzMd by tIw fLEC. TSPs shDJI comply witlt aD
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tlSfHCIS ofany applicabl' ru/,s. rep/aUOM 01" statut,s ,,/Qnw 101M
provIding ofLIIIK UplLift/I. pro"...

j. Shorr·flrm promollons. whIch an IhoSl off,ndjor nllJ'ry f90j
days Or less. ar, not subj,ct 10 mant:lDtory "sal,. PromOtIons lhot an
offeredlor mo" than n""ty (90) days """. bI ,.,. tlVGilabl, for ",m/c.
al tM CO"'''''SSlDn '$IablisJNd disctnDlt. witlt 1M a:pNss ,.,smcnOlf that
TSPs :,haJJ only olftr a promonOfllll". 06tt:1il'l-.ljrofrt • [LEefor

- "sai, 10 lhost CflSlo""rs who would qau:liifyP thl pr'tJtHVtlon if IMy
recllwd it dinctlyfrom 1M/LEe.

6. "Grand/adwm:J_mc,s" (#1'Vicu lIWIi/Qb~only- 10 a limit,d
group ofcustOllM1'S that haw purc...d • $I"';" ill • ptlSI) QIY

avallabl,/01" "SDk by TSPs to the SQIIW limitMI"."oft:IISta-n tltGt
haw purchased 1M u""c' in 1M ptUL .

,I-

C. TSPs shall revise their existina tIri!i to remove ..,.,. probibicions Irot

allow,d by this S.CDOII on the resale ofUDbuDdled I'ICIiI r-n.. A1nc:tioaa. capabilities
and services. and bundled retail ....withiD tbiny (30) days oftbl efFective date of
these Rep1ations. TSPs S1iDa initial tarii!i sbaII DOt iDcIude ill such tIri& 1ft)'

prohibitions not aJlotNd by thU S«non OD resale ofU11buDd1ed reIai1 r-n.. fimctions.
capabilities and services. and bundled retail services. .

D. Durina the transition to a competitive local teilCOlftlllJllie:ations market. n.EC
unbundled reW! features. fimctions. capabilities and serYiceI. and bundled retail services.
including vertical features. shall be witFed aad provided to om. TSPs It reuonable
wholesale rates. Avoided COltS studies will be used by die Commiuioa to determine cosu
avoided by 1ft ILEC wbea ID ILEC's unbuDdJed retail r-n.. fimdiODl, capabilities and
services. and buDdled retail services. iDc:IudiDl vertical r-n.. .. resolcl by another TSP.
and to establish a wholesale discount percenbae. AIlILEC's tariffed wholesale resale
rates wiD be clecermined by discountina the ILEC·s retail rates by tile wholesale discount
percent.... Thtre is DO mandate that resoId be provided by ID n..EC to TSPs at
the ILEC·s TSLRIC or WC ofprovidiDa IUCh....

•
E. ~ ofdle date ofthele .....11rimII, and II. iDte'im measure umil

the wUfed wllelr ,.... nteI an dev80ped pur1UIIIl to subtretioD D above. the
wholesale resale filii 0(ID !LEe shaD be cbe ILEC's cumat tIritIMl retail rates reduced
by 10-1. to encounp and promo&e comp«itioa ill the local telecolllllUDiCllioas markets.,
and to reflect the ILEC·. avoidlDce ofnail costs- iDcIIutina but DOl limited to. sales.
marketing and custom.- semces ISIOCiIUld with the resoIcl items. ILEC.-vices
currently tariffed and provisioned below colt sbaII be available for wholesale resale in the
manner described above. ItcI.med necesiary by the Commiuioa to emure universal
service. a subsidy mechanism may be established in SubcIockIr A ofDoct. U·20883.
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which would be available to an ILEC reselling services shown to be provisioned below
cost for public interest purposes.

F An n..EC shall make available non-discriminatory online access to the ILEC's
operating systems at a reasonable cost-based charge per darlbue dip to TSPs that desire
to resell n..EC fearures. functions. capabilities and services. This KCess shall be made
available according to the foUowing iWdelinel: 1) withiD sixry (60) days of receipt of a
bona fide request. the ILEC shall make the requested access available at a reasonable cost.
based charge agreed to between the parties. or 2) ifwithin sixty (60) days of receipt of a
bona fide request an aareemem is not reached between the patties. or the ILEC responds
that the request is not technically udlor economicaJly feasible to provide. the manei' will
be resolved by the Commission upon petition ofeith«' pany. As pan of the Commission's
review of the matter. the ILEC shaJ1 provide TSLlUC ..WC audies to the
Commission which show the cosu of providinl the requested KeelI, iDcludinl a detailed
explanation of why the requested access is not techniCl1ly or economically feasible to
provide the requestinl T5P. <! .

G. Access shall be available to the foUowinl:

1. Direct, on-liDe acces. ~ the n.EC.' mecbmizecI on:t. eDUy system.
Access shaD be considered adequate when the provided ICC_ permits the r~er
to access an ILEC's mecJwUzecl order emry system to place iDitiII orders. access
infomwion conceminl service and fealUre aYlilability, modify orders previously
entered. schedule the iDst,U·ticm ofservic:el1IId lIlY necesury equipment. and to
check 011 the st&QII ofaD trlDUctiODI that the resell. bu iDitiated in • manner at
least u efticient u the lCCess provided die ILEC's OWII empIoyea

2. On-1iDe aceesl to numberifta acImiDisU'aticm systemI" to numberilll
resources.

3. Direc.t 0IHiDe accea to die ILECI' trouble reponiDa IDd monitoMI
systemS. Acceu is COQIidered adequate if..tiler caD dincdy ICC_ remote tiDe
testina faciIhieI, report .w:e problema. scbedule pnmiIe viIiIa where required.
aDd cbed&: dIe .....Qf repain. ArranpII.- DIll alto provide for interception
and automaac t'orwIrdiDa ofrepair calls placed by reseUer c:UIIomen to the
resell•.

4. Custom. usap data. Resell..mull be provided timely on-line and
printed reportS peminin. to the Resell.'s CUItOIDIn uup oflLEC local ca1lina
and switched ace... srnc:es.

S. To locallistiq databases and updates Resellen should be able to add.
modify and delete directory listinp for the R..u.'s customers via on-line access
to the n.EC·s directory database. and new reseIler customers' listings should be
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available from Directory Assistance on precisely the same bias and in the same
time frame as applies for new [lEC retail subscribers.

Tlus access shall equal that provided to the n.ECs· own personnel. The
eomrrusSlon and its Stdwill monitor the pro..... or lack thereof: made in this area. and.
ifdeemed necessary after notice and hearina. wiD impose aD additional transitional resale
discount on an n..EC's featUres. Nnctions. capabilities and services wuiI an aEC's
operatiftl systems are accessible by TSPs Oft the terms specified herein.

H. No TSP shall access the customer proprietary necwort iDfomwion C"CPflIIT)
of another interConnectinl TSP for the purpose ofmarkedDa iu sernces 10 die - .. '
intercoMec'tinl company's customers. Likewise. no TSP sbaIllCCaI the CPNI ofa
company resellina its services. without permission oftbe resIDer. for die purpose of
marketinl services to the reseller's customers.

I. All [LECs shall offer an optional. unbundled versioa oftfteir retail services tIw
allows the resell« to use its own operatOr .mces aIId directory usistanee services.

1. AllILECs sba1l offer thae r.,lci services to the reseIlen which 11111;:6 tJw
fLEe's OJMraIOn U "WIbnnded"~ IIIIIiI JtIdt Ii_••Mc:tiw roIItlng IS

t~chnlClll1yf~QSibl•• • de"""';Md by,. C~i$$iOll.

K. An fLEC sJtaJl~ TSPs ,..0;",dM/LEC·s art1icu tIl __jony-jiw
(.Jj) days In lIIitItlIa ofany chI1np.I in • ,.,.. t:IItII ctJNIttiDM fII'IIitD' wludt II o~,.s

te/ecommrmlCQllOlU -mea to _bM:rl1Mn wlto tin ,.,.TSPs~ btl,,,,,, limlt~d
to. tM mtroductlOll ordUcOllli~01tIllY/MtItrf. fimctitJII. .me. orprotrrDtlDn. To
1M e%t~nl that ,.,viSlOlU 0CC1II' HlWftn 1M ti1M U. fLEC 1ItJtijiu TSPs nailing thI
fLEe's R""CIS olIM cJatp.• fLEC sIttIJl i'IIIIII«IitIHly notify S'IIdt TSPs 01 tlw
reVIsIons con.nst~n' WltJr tJw /LEe's tnllmtllllOtijiCtJliOll lJ"O"a 1M /LEC slrt:JJl not bI
held ",spo1lSlb/~ for tIllY CO$I incvnwi by II TSP CIS II ,..uofSIICh rmsions. unless such
costs anI~dCIS II raIIIt oftlwILEC'.1 iI'IM1IIionIIl~ T1w CommISSIon
reRIWS tlw ,.,ght to I"".. IIjIIw or 0IMrpatIlty. tJ/W IIOIiOI tlIId Iwtri",. upon an

fLEC for srcII illlatiOlltll~ TSPs 1ft apa.r.f)tJINC'v+dft'ollt lltilizinr tl.­
notic~ giYtnI by"JL£C" tIU.aitlII to ",..., ia ruoIdofIen1II ofS'IIdt SD'VIca
In adwznc. of. fLEe.

L UptJIIl'W2;pt ofII btJIttIftrM fWfIIGI. '" ILECsIdlJI'fNitM II "quesri", TSP WIth

a customlz~d ,I«tI"OItiC~ to its..... 1"- JLEC..JI'fNitM 1M ,.qtI~st,d

cu.floml:~d ~l~cl1'tJlfic 1'*1'/tI« within twelve (12) IIItJII'IIM of".... tIw NlfIIISIIng
TSP proVIfMS 1M fLEC WIth sptlcifieations1M 1M inwft:Jt:tl it t&rira. AU costsprvtJ.ntly
mcurnd by II.- fLEC In d6wlopl"l tlus customiud ~"ctl'Ollic inwft:Jt:tl shtIJl bliJonII by
1M TSP requlsti", IIIdI inwft:Jt:tl. Any otMr TSP IItiIiziIW JfIdt ,*1I'Oftic intlrface shDlJ
ret",bll'. 1M '~quumr, ·TSPfor It.s CO$llnt:VI'I'WI,.1IIIiw 10 tIw ""/opttM1II 01 such
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~/ectromc mler/ace on ap~atD basts lMlem"ned on actual uSQJI. 1M pro raUl basIS Will
bl! deltrmmed by the CommIssIon when TSPs cannot arr" on tJw rrlanw usap.

' ..
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APPENDIX D

Proposed Interim Rate. for
Unbundled Network Elements

Network Interface Oevice
S 0.68

Local LooP
Including NID

S 19.08

Excluding NID
S 18.40

Local Switching
2-wire per port

S
.. 2.15

2-wire hunting
S 0.23

Local usage-Per Minute S 0.001599

Operator Systems
Directory Assistance

S 0.2187

OA Can Completion
S 0.0170

Intercept Services
S 0.0201

DA Transport
Switched Common Transport Per Call S 0.000204

Switched Common Transport Per Call Mile S 0.000003

Access Tandem P.,. Call
S 0.Q00820

Dedicated Transport
Per Mile

Mileage Band
Fixed Cost Cost

o-e S 12.61 S 0.0027

9-25
S 13.01 S 0.0314

>25
S 13.24 S 0.0463

Common T,..,.port P. Mile
S 0.000324

Tandem SwitChing P.. Minute
S 0.001231

Signaling LinkllSTPs
56 KBPS·A Link and D Link

S 3.27

ISUPMessage
$0.0000035

TCAP Message
$0.0000120

STP-Port
S 87.59

"
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GENERAL ORDER

In re Amendments to General Order dated March IS. 1996. as Amended October 16. 1996./n
re: Rlfg'ulallonsfor ComfNlltlOn In ,h, Local T,l,communlcatlons Marat.

(Decided &l the March 19. 1997 Open Session)
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LOUISIANA PUBLIC SERVICE COMMISSION
REGL'LATIONS FOR COMPEl trIoN IN

THE LOCAL TELECOMMUNICAnONS MARKET

(AS AMENDED 3/1"9'7)
......................................................... ... . .

PREAMBLE

The Louisiana Public Service CommissiOIl hereby promwpres me followina
regulations (the "Relulalioasj to foster the transitiOil from monopoly to competitive local
telecommunications markell in Louisiana. The CommisiiOil imposes these Relulations for

~

competition within local service areal ill order to ellCOurap competitive entry. preserve and
advance universal service.·protect the public safety aDd welfare. eDlUre the conti~ued quality
of telecommunications services. and salepard tbe rip. of CODSUlllers while ensurina tIw the
rates charaed and services rendered by telecommunieatiolll services providers are just and
reasonable.

The Commission recopizes that. liven current local telecommunications markets.
competition in every seplene of these markets will take dme to develop. It is likely that the
introduction of competitive services will occur asymmetrically with new entrants initially
taraetinl hiah volume. heavily populated urban area. and oeber selected hip-profie areas. and
that. therefore. the benefill resu1tinl from competitioll will be seen firsl in those areas.
However. it is the policy of the Commissioll tJw all Louisiana consumers should benefit from
competition. Althoup a limited exemption is proposed for incumbent local excbanp carriers
with 100.000 access lines or I.. in Louisiana. the Commission encouraps competition
throuJhout Louisiana..

These ReplatioDl IN desiped to easure tbal LouisilU COIlSUIDers ill the aurelale
benefit from competidoD. ". CommisliOll JraDts teJec:oIlUDUDicalio1ll services providers the
opportuni&y 10 com iD IocII telecammunicalioaa markets UDder the COnditiOIl that the
consumers of Loadsi be.fit by havinl pearer cboicelamoq telecommUDications produeta.
prices and providers. 11uoup die development of effective competitioll. wbicb promoteS the
acceSSIbility of new and iMovadve services at noa-discrimiDatory prices consumers can and
are wiUina to pay, and whicb results in wider deploymeDl of exisdDl services 11 competitive
prices. the public intelUt will be promoted.

1



SECTION 101. Definitions

1 Basic Local Service - those telecommunications services required to provide residential and
smgle-line business customers with each of the items comprWnl the definition ofUniversa1
Sen,lce as specified in Commission General Order, dued May 22. 1995.

1 Basic Services - for purposes of the Price Plan and UCs reauWed thereunder. the category
of services reqUired to provide basic local service to residemial and sinale line business customers.
mcluding all services itemized in the Price Plan.

3 Bona Fide Request - a request to a telecomnwnicalions services provider that demonStrates a
good faith showinl by the requesting pany that it intends to purchase the services requested
within ninety (90) days ofthe date of the request.

4. Central Office - a facility within a telecommunications netWork where caIIs·are switched and
which contains all the necessary equipmem. operatinJ IITIIllemeDU aDd-interface points for
temiinating and interconnec:tin. facilities such u subscrihen' 1iIles aDd interofBce uunks.

s. Commission - the Louisi'M Public Service CommilliolL

6 Commercial Mobile Radio Service (CMRS) - a mobile service that is: (aXI) provided for
profit. i. e., with the intent of receivinl compensation or monetary pia; (2) aD iDterconn~
servic:e~ and (3) available to the publi~ or to such e'.._ ofetillble users u to be effectively
available to a subSWltial portion of the public; or (b) the ftmctioDll equiYaleac ofsuch a mobile
servic:e described in Pa.rasraPb (a) oftbis defiDitiolL 41 CP'R. § 20.3, u ameadecI. <:MRS includes
"Radio Common Carriers" u thai term is defined IDd used ill La.IlS. § 45: 15OO,t .q.

7 Commercia1 Mobile Radio Service Provider - any perIOn or eDIity enppd in the provision or
a service that is a commercial mobile radio service. CMRS PnMd« iDcludes "belio Common
Carriers" as that term is defined and used in La. R..S. § .5:1500 61 .".

8. Competitive Access Provider (CAP)· a telecommuaicadonssemca provider offerinl
and/or proviclinl oaly excbaDp accea services or priv.- U. services ill a local service area.

9. Competitive Local Excbanp Curler (CLEC) • a relecommuaicaQoDl services provider,
except a CAP. offeriq and/or providinlloc:al relecommUDicaDons services in competition
with an ILEC. .

10. Essential TelecommUDicadoftS Carrier (ETC) - the teJecommUllicatiouservices provider
desiJDated by the Commission to be the obU,1Ied provider of basic local service within a
panicular local service area (formerly referred to u tbe Carl'ier-of-Lut-Raon).
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11. Exchanle Access Services - the provision of swi«:hed or dedicared telecommunications
servlces which cOMect an end-user to an interexchan.e carrier for the purpose of ori.inaunl
or terminatin. interexc:hanle telecommunications. These services are provided by facilities in
an c:xchange .nea for the transmission. swiu:hina. or routinl of interexdwlp
tdecommunications oriainatinl or terminatinl within the exeban.. area.

12. Exchanle Area - a leolraphic area established by a telecommunications services provider
consistin. ()f one or more central offices toaether wirh aaociared fadUdes used in fumisbinl
local telecommunications services within the area in which telecommunications services and
rates are the same. .. .

13. Facilities Based Telecommunications Services Provider· a telecommunications services
provider which has deployed and is usinl its own sianificaDt teleconmumieatioftS equipment or
facilities within a particular p0lJ'IPhic area in Louisiaaa to serve iea 'Louisiana subscribers. A
facilities based provider may offer services exclusively over iea OWII f~i1hies. or partially over
its own facilities and partially throup the resale of!LEC aDdIor CLEC wbol~eofferinp.

14. Gross Domestic Product·Price Index (GDP·PI) • tile tolal val.. of all currently produced
goods and services in the Uniled States durinalftY panicular time period u is calc:ulated by me
United StaleS Bureau of Economic ADalysis.of tile DeparllDeD& of Commerce.

..
is. Incumbent Local Excbaqe Carrier (ILEe) • telec:ommUDicldoal .rviceI provider that is
the incumbent and historical wireliDe provider of local te1ecommUllic:ldoaa serYices within a
local scrvi" area as of the effective dale of tbae~ aad lIlY intrUWe replated
affiliate or successor to such entity which is enppd ill die proviIioDiDa of local
te lecommunicatiollS services.

16. IntercoMection· the pbysicallinkina of nelWOrD, iDcludiDa lipiD, facilities. of
telecommunications service providers thai provides me reciprocal ability to baIIdoff calls from
customers on one network to eutomen on anocber provider's network ill a manner that is
transparent to cuscomers, aad wbic:b allows ODe provider 10 utili. UDbuadled basic network
functions of anocber provider for me purpoIe of provicUaa • ead-to-eDd aemce to end users.
Interconnection caD be ICbiewd po differeDt ,oinea on die DetwOrk.

17. Intercollftldioa SeMcel- for purposes of Price PlIII lid !LECI repilld dlereunder, me
category of services that allow telecommunicadoftl semces providers 10 iDtel'COlllled to III
incumbent local exchaqe curier', network to orilia·te or termia- telecommunications
services. includiDl all .1'YiceI iremi2Jld in dle Price PIaD. For olber purposes, those services
offered by telecommunic:ado••mea providers 10 other providen to interconnect networks
in order to oriainale or terminate telecommuaic:adoDl traffic, aDd 10 iDtercoaDeCt at all
unbundled points on another provider's network.
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18. Interexchange Carrier· a telecommunications services provider of interLATA
te lecommunications services.

19. (nterexchange Telecommunications· telecommunications traffic thal oriainates in one
c:xchange area and tenninates in a different exchanle area relardless of the service or facilities
used to originate and terminate traffic.

20. [ntraexchange Telecommunications· telecommunications traffic that oriJinates and
terminates within the same exchange area regardless of the service or facilities used to
originate and terminate traffic.

21. LPSC· the Louisiana Public Service Commission.

22. Local Exchange Carrier (LEC) - telecommunications services provider offerinl and/or
providing l~al telecommunications services.

23. Long Distance - any telephone call to a location outside a local service area. Also called
a toll call.

24. Local Service Area· the FOaraPhic area in wbich ead users may place telephone calls
without incurrina toll charps which ~I\lCles a Oil rare calJinl ara. 11Ielocal service·area of
a CLEC may be different from the local service area of ID lLEe. Notbiq in this defmmoll
shall preclude the provision of toll service within the explDded Local Optional Service Area as
described in Order No. U-17949-N. dated October 18. 1991.

25. Local Telecommunications Services - telecommUDic:atioDl serv;ces traditionally provided
by an ILEC as a local service. includinl but IlOllimited to, adaaDp aa:ea services. private
line services, basic local services, and public pay pbone serviea.

. 26. Long Run Incremental Cost - the costs a compID)' would iDcur (or saw) if it increases (or
decreases) the level of produdioa of aD exisUDl service or poup of services. These costs
consists of the COS1S associated widl adjusdDl future producdoa caplCity and reflect forward­
)ookinl lecbnolOJY aDd opel'llioal mechods•.
21. Market Trial - a trial iDvolviq payiDl customers tbI1 fOCUMI 011 the collection of primary
markec research iDformatioa tbat could impact me maraq of I product or seMce. sw:h as
customer acceptanCe of a produce or service and/or wiJIinpne to pay for a Product or service.

28. Mobile Service· a radio communication service carried 00 between mobile swions or
receivers and land stations, IDd by mobile stations communicaliDl amona themselves. and
includes: a) both one-way and two-way radio communicatioa services; b) a mobile service
which provides a replarly inreracUna aroup of base. mobile, ponable, and associated control
an relay stations for private one-way or two-way land mobile radio communications by eliaible
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users over desianaled areas of operation: and c) any service for which I license is required in a
personal communications service pursuant to 47 CFR Pan 24. 47 eFR Sect. 20.3. as
Jmended. ~obile Service includes "Radio Common Carriers· as thal tenn is defined and used
In La. R.S. § ~S:.lSOO ., seq.

29 ~on·Basic Services· for purposes of the Price Plan and ILEC. repWed thereunder. all
services not otherwise classified u basic or interconnection services ofFered by an n.EC See
Appendix A and Appendix B atw:hed.

30. ~umber Portability. the ability ofaft end-user customer oflocal telecommunications services
to retain his existing telephone number(s) without impairment ofquality. reliability or .. '
convenience. when changina fi'om one provider oflocal teiecollllDUDiclaoDS services to another.
as long as the user remains at the same location.

3t. Private Line Service· any dedicated point-ta-poiat. or poiIIt-eo-muki point service for the
transmission ofany telecommunications services. " .

32. Private Mobile R.ldio Service (PMRS) - As defined It 47 CF1l § 20.3. u amended.

33. Public Pay Telephone SeMc:e Provider ~ COCOTs u defined ill COmmiSsiOD Orders U­
16462. U-l646:t-A throup U-I6462-G. Oeaenl CreW cWed March 30, 1995 and any
subsequent Orden, incJudi"1 but DOt limited to. Orden resuItina &om Docket No. U-21i22.

34. Rate· the price of a service approved by tile Commiaion.

3S. Resale· the oiferiDa of services.. elements. feasures. fiaDCrioas, aad capabilities for sale to
competinl telecommunic:alioDi services provicla.

36. Reseller· a telecommuDic:aaons services provider that purcbueI telecommunications services
from another provid.. for resale to end users for a f•.

37. Small ILEC - III inc"m~ local acbaDp c:arri. widllOO,OOO ICC_tiDes or lea statewide.

38. Subscriber LillIIdbnNDoD, lIlY iDCormaaOD (a) icleatityiDa die listed....ofsubscribers
ofa TSP and suc:Il tubIcdMn' tel'" aumben. 1ddrIu-. or primary IdvenisiDa
classifications (u sucII dlSlilca...... IUipeel • tbl1iaII oldie esrab&shma ofsuch .
semc:e). or lIlY c:ombiDllioD ofsudllisted n--. flU.... 1ddreI••, or da.si&Carions. aDd (b)
dw the TSP or aft aSa,. bu published. caused to be pubIisbed. or accepted ror publication ill
any directory fOrmal.

39 TechDica1 Trial- a trial inYolviq non-payina customa tba rocu.. OD utelsiq the
technical capabilities ofa new nerwork seMnlll'1"aDJelM'''. iDdudina teebaoIolies and
supportina equipment. and usociated supponiq systlllll, sudl u orderiaI. biJ1ina, provisioninl
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and maintenance systems. Services provlsioned pursuant to a technical tria! may include new
services and/or new ways of proVIding eXIsting services.

~o Telecommunications- the bi-direc:tional transmission ofiDfomwion ofthe user's choosing
between or among pointS specified by the user. includinl voice. dar&. image. graphics and video.
WIthout change In the form or content of the information u seat and received. by means of an
electromagnetic and/or fiber optic transmission medium. inc1udina all insuwnenta1ities. facilities.
apparatus and services (including the collection. storap. forwardinl, swi1China and delivery of
such Information) essential to such transmission.

41 TelecommUDications Directory Publisher (TOP) - lIlY perIOD or emily, inc1udina a"ftiliates of
an u'SC. engaged in the business ofpublishina subscriber lisl iDfOl'lllllioa. in any formac.

42. Telec:ommunications Equipment - equipment. other thaD customer premises equipment, used
by a telecommunications services provider to provide telecommunications services inc1udina
software integral to such equipment. ~

43 Telecommunications Service· the otferina and/or providiDa oftelecommunicaiions for
compensation or monewy pia to the public:, or to such dissel ofusers II to be eft'ectively
available te) the public reprdleu of the ticiliiies used to tI'IDIDIiI the telecommunications services.

44. Telecommunieations Services Provider (TSP) - lleaeric term used to refer to any~n or .
entity otferina and/or providina telecommunications services for compeasasiOD or monewy pin.

4S. ToU Call - a caD to lIlY 1000000a outside the local senic:e area. Also called a 10"1 distance
call.

46. Total Service Lona Run lDcremental Cost (TSLlUC) - the totllldditional cost incurred by a
telecommunications services provider to produce the emire qUIDIity ofa ...nee. poup of
services. or basic netWOrk ftmc:bons. Jivea that the telecommunicaaODl services provider already
provides all of its other services. TSLlUC is based CD the I.. cost. mast efficient technology
that is capable ofbeiq implemeated u the time the decisioa to provide the service is made.

41. Unbundle - diM....ioo ofa fac:ilities-bued telecomlDLlDie:atioal services provider's
network servic:el. iDcIudiaa eI..... features, flmc:tions IDd capabiIitieI whenev. technica1ly
feasible It rues u determiMcI by the Commission.

48. Universal Service· II defiDed by Commission CieDeraI Order dated May 22. 1995, and lIlY
subsequent modifications or amendmems themo.
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SECTION %01. Public Intense

A. Based on the complete record before the Commission in this docket. which includes
the complete records. evidence and pleadinp of Subdocket "0- of Docket U·17949 and the
Regulatory Track of SubdOCUI "E- of Docket 11·11949.1 and considerinl me present Slate of
the telecommunications market stnICtUN. die Louisiana Public Service Commission hereby
finds. determines and declares tlw the promotion of competition in all local
telecommunications markets in Louisiana is in the public interest.

B. Because effective competition will Dot exist in these markets in the shon-tenn but
will require a lonl-term policy enablinl compelilion to develop. tile Commission ukeWise
finds. determines. and declares that providinl an appropriale repla10ry framework and
methodololY to transition iDto effective competition is additionally in the public interest.

SECTION %02. Service Ana
~ .

A. TSPs are permitted to provide telecollllDunicatiODl _Mea in III historically
desianated fLEe service areas u described ill emu. Commiuioa orders u of the effective
date of these Reaulanons. or in maps. tariffs and rate sc:beduJeI reviewed and approved by die
Commission prior to the effective dale of these Repladoaa. witb tile exception of service
areas served by fLECs with 100,000 ICCeII UneI or 1.. statewide (tbI -smau ILECs"~: The
Small fLEC service area exempdoa does not apply to the provisiODiq of CMRS and PMRS.
Additionally, the Small ILEC semce area eDDlpQon does DOC apply to die provisioninl of any
telecommunications services authoriad by the Commission ill Subdocket·,. of Docket No.
U-17949.

B. A Small ILEC may. once these Replalions are effective aDd subject to the
provisions of Section 301 below. provide telecommunications services ill the historically
desianated service area(s) _rved by a DOD-ezempted fLEC ill wbich CIII the Small ILEe's
historically desianated service ...) will become opeD to competition by aD TSPs.

C. A SmaIllLEC sbaIl .. eampted from me provisioDa IIId mlDdata of tile
followin. SectioaI of..RqiIaDoas UD1e8 it pro¥isioDI telecoauDUllicatioaa semces
outSide its historical1J daipered _rvice areaes), iD wbicII caa die foDowiDa provisioftl shall
apply to thai SmalllLEC: 1) Sectioa 801. Number Ponabillty; 2) Sec:doa901.
[nterc:onnec:tion; 3) Secdoa 1001. UnbUDdlin&; aDd 4) Sec:doa 1101. 1lesaIe.

D. A Small fLEC may, as provided in Section 701 below, petition die Commissioa to

I LPSC Order No. U-17949 - Subdocket D. March 2. 1995; and LPSC Order No. U­
17949 (Subdocket E), Auaust 22. 1995.
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be regulated pursuant to a price cap plan in which case its hislOric:a1ly clesianated service
.ueJ( s) will become open to competition by all TSPs.

E. For Commission reawalOry purposes. a SmalllLEC c!toosinl to provision
telecommunications SCrvlces outside its historically desip.ted service uea(s) shall scareaate
the assets. liabilities. revenues and expenses relatina to services provisioned in itS historically
designated service area(s) from those relatina to services offereel or provided outside itS
historic31ly designated service area(s). The Small ILEC's revenues DOt derived. and expenses
not incurred from the Small fLEC's historically clesianued service area(s) shall not be
considered by the Commission for purposes of applyina Order No. U-21181. inclu4ing
LEeM funding. The SmallILEC's traditionallLEC operaciolll sba11nol cross-subsidize its
competitive ventures.

F. If a Small fLEe forms a subsidiary and/or ocher VliJi. eadty too provision
telecommunications services oucside its historically desip'red service uea(s). the Small

~.

[LEC's historically designated se!Vice area(s) will ncK become opeD to competition by all
TSPs. For Commission regulatory purposes. includina the application of Order No. U·21181
and LECM {undina. the Small ILEe shall maintaiD separare boob IDd lc:COunts whicb
scgregate the assets. liabilities. revenues and expeDleS of the SmaIlILEC from those of the
subsidiary and/or other aff'l1iate entity. 1be SmaD ILEC's trIdltioaallLEC operations shall
not cross-subsidize the operations of Illy subsidiary lIJIJIor olber affiJiate entity providinl
telecommunications se!Vices outside the SmalliLEC's biIIoric.'I1Iy _p'led service atea(s).
The Small ILEC shall apply all Commission impuWiOIl rules wbeD de.linl with its subsidiary
and/or other affiliate.

Q. The Small ILEC exemptioa will be evaluated by die Commjuion three yean from
the effective date of these Replalions to determine wbetber die e.mplioa will be terminated.
continued and/or modified.

H. An exclusive frane:lUse. license or certificate shall nol be iSlUld to any TSP to
provide telecommunicatiolll services for a particular se!Vice or posrapbic area by the
Commission.

SEcrION JOl. CertUlcado. 01 TelecolDlDuDicado. SIma. ProYiden

A. Any TSP clainn, to offer telecommunicalioDl servicea is required to apply to the
Commission for iSSUMCe of & Certificate of Authority. TbiI applicadoIl process sball nol
apply to ILEes with relard to their historically desip'ted service areas and to TSPs
exclusively provisioninl eMRS and/or PMRS. Providen of CMItS lDdJor PMRS shall
continue to register with the Commission.

8. Until modified by state or federal law. or explicit Commislion order, operator
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service providers shall remain subject to the provisions of Order Nos. U-179,7 throup U.
179S7-C. and any subsequent orders. Public Pay Telephone Service Providers sball remain
subject to the provisions of Order Nos. U·16462 throup U·16462·0 and any subsequenl
orders. incJudinl General Order dated Marcb 30. 1995.1 To the extenl dw operator service
providers and public pay telephone service providers desire to expand their service offerinp of
telecommunicadons services beyond those aulbori2lld prior to the effective elate of these
R~gulations. s~ch providers must apply to the CommissiOll for audloricy pursuant to. and aaree
to be bound by. these Replations.

C. The Commission. throuab irs Secretary. when ill tile public interest and subject to
and in compliance with the conditions and procedures set fonb below. sball aram aCenificate
of Authority to an applicant that possesses the requisire manaprial. fiDanc:ial and technical
abilities to provide telecommunications services. A c:olor-eocled Certificate of Authority
suitable for framinl and display in a TSP's busine. office will be issued by: the Commission.
No TSP sha11 offer or provide telecommunieatioas serviea to lIlY pe~ or entity prior to
obtaininl a Certificate of Autbority from the CommilliOD.

D. TSPs operadlll UDder a Certificate of Autbority i-.cI prior to the effective date of
these Reluladons or. JlIDted pursuant to thiI Secdoa. or lSPJ pIeYiouIIy repcered with tbe
Commission. are probibited from providi.:relecoauDuaicadont _Mea to or OD bebalf of an
uncenifie:ated TSP thac is required to be certiflcaaed purIUIIll to tbiI Sectioa IDd whicb is
providinl telecommunications services ill Louisiana. ..

E. Each applicant hereunder shall submit to tbe Secrewy of die Commission aD

orilinal and five (.5) copies of its applicadOIl aloftl with III applicaIioD fee of $250.00 to cover
the administrative costs of processinl the appJicadoa. The appUcaat sbaIl a1Io supply each
Commissioner with a copy of its applic:adon simuJtaaeouIIy tberewidL Upoll request by the
Secretary. and wben reasonably feasible. an applicaDt shall also submit ill Iddiuoo to the
original and five copies. a copy of its applieatiOD OD computer diJt ilia format specified by the
Secretary. All applications sball iDc:lude tile foUowiDa:

1. Lepl name. IDd name under wbicb tile appIic:aat inleDds to do businesI.
mailinl aDd pbysical~ of the appU~ aDd telepboDe number where the .
applicaDt CID be rucbed by die CommillioD.

2. The names and addresses of the appIicuat's priDcipli c:orporate officers.

3. If different from (2) above. the .... aad IddreSIea of all officers and

2 In re: ReaiJa'atioft and Cenific:ation ofCustomer.()wned Coia-Operated Telephone
Service Providers. s.. tJ1so Dock. No. U·21322, which sbaI1 COlllOlidate aDd supersede the
cited Orders as applied to public payphone service providen and operator semC8 providers.
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corporate oflic:ers in Louisiana. and the names and addresses of employees responsible
for Louisiana operations.

~. Information about the structure of the business or,anization. and. where
applicable,oa copy of any articles of incorporation. pannership aareement or by-laws of
the applicant. An applicant shall also disclose all affiliate entities offenn, and/or
providing telecommunications services in Louisiana.

5. A cenified copy of the applicant's authorization to do business in Louisiana
issued by the Secretary of State. -

6. The name,. address and telephone number of the applicanc's Louisiana agent
for service of process.

,. DocumenWioft demonsuatiD, muaaerial, fiDaacial and technical abilities.
incJudinl but not limited to, the follGWin,: ".

(a) To dcmoDSUatC finaDc:ial ability, each applic:aDt sball provide a copy of its
most receDt scoc:kholders annual repon aDd ill.mOlt recent SEC 10K, or, if the
applicant is not publicly traded, ira mOlt recent fiD,ncial swemeftts. If the
applicant does not have separase fmaacial reponl, it may submit applicable
fmancial swements of aD afflliaIC with explautioa to demOMU'ate the financial
ability of the applicaDt.

(b) To demoasuare maDaaerial ability, eacb applicaDt sbaIJ anadl a brief·
description of ill history of providiq telec:ommUDicatioas services and shall list
the aeoIfIPhic: areal in which it bas beeD aad is cumndy providinl
teJecommunic:adons services, Newly c:reared appUcaall sbaU list the experience
of eacb principal officer in order to show ill ability to provide service.

c) Technical ability sball be iDdic:aled by a clacripdOD of tbe applicant'S
experieace ill pIO'Iidiq telec:ollUllUDic:atioal serric:el, or ill the c:ase of newly
crar.ed c:ompllliel. tbe applie:aau may provide otber documenWiOG whicb
suppona ita tedudca1 abDity.

8. A dacripciOll of tbe services propoted to be offered, tbe proposede~
leolraphic areas in widell the services shall be offered aad a map tbereof.

9. Repair aDd maiDtenanc:e informatioft, includiq tbe IWDC, address and
telephone number of a Louisi.... contaCt penon responsible for aDd kDowledpable
about the applicant t s operations.

10. A list of other states where the applicant has applied to operate as a
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telecommunications services provider andlor to offer telecommunications semces. a
list of other sUtes where the applicaI'lt is authorized to operate, and a lisa of those sutes
which have denied any requested authority.

11. Illustrative tariffs in compliance with the requirements set forth in Section
.wI below.

12. Such other information as the Commission Staff may specifically request of
any applicant. -

F. The Commission. lhroup its Secretal)', may require as a precondition" to·
certification the procurement of a performance bond. liDe of credlt and/or cenifieate of deposit
sufficient to cover any advances or deposits the applicant may col1ec:t from its customers. or
require that such advances or deposics be held in escrow or truIL A bond. credit andlor
cenificate schedule will be establisbed based 01l1D appliclDt'. fiDlllCjal resources.

G. A showinl of public: coaveDieace aDd nec:euity sba11 DOt be required 9f an applicant
hereunder. A showinllballD ILEC'. services or faciUda .. __bow inldcquare in any
loc:a1 service area as a conditioll precedent for JrIIIl of autbodey to ID appUc:am hereunder sbaI1
not be required nor collSidereci by tile Comiai,OD.

H. Applications determined by the CommiIIioa Staff to be ill compliance with 'each of
the above requiremencs may be approved by the CommiIIioa duoaIb ill Secretary and a
Certificate of Authority issued tberewith. UIllcsa &be Secretary eJecta to publish notice of any
applic:alioD in accordaDce with Rule 19 ofm. CommiIIioIl'. Rules of Practic:es IDd
Procedures. in which cue a Ceniflcate of Autbority IIIaJ be iIIued pendi". the resolution of
any protest filed pursuaDt to sublecdoll I below. Nodc:e of approved applications will be
published in the CommissiOll's Official BulletiD.

I. Any notice of pro... timely filed ill accordance widl Rules 191Dd 20 of the
Commission's Rules of PrIdiceIlDd Pracedurel sbaIl be cIac__ IIId Idminjstered pursuant
to Rules 54 throuP 66 of tile CommillioD'. Ru1eL AAy appHcaar i.-t a Cenific:at.e of
Authoril)' hcreUDder sbaIl be aDpwed to provide relec:oauDunk.... .mea peadinl final
resolution of my DOdc=I of proteIl filed pursuaDt to Rule 20 of die CommisIioD's Rules.

J. TSPs obtaininl a Cerdfk:are of AutboritJ UDder tbiI Sectioa sbaI1 obtain certification
subject to the foUowina conditio. and obUptiona:

1. TSPs sbaU comply with all CommillioD na1cI, repiadoDl. orders. tariff IDd
other requirements releV&llt to the provision of te1ecommUDicatioftl service.

2. TSPs are prohibited from enllli". in umeuoaable price discrimination.
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predatory pricina. price squeezinl. or tyina arranpmeftts with respect to other TSPs
and end users reaardless of whether services are offered pursuant ro Wit! and/or
contract.

J, TSPs are prohibiled from providinl preferences related to the provisioninl
of telecommunications services to affilialed entities.

4, TSPs shall file with the Secretary of the Commission all repons reqUired­
pursuant to Section 302 below,

S, TSPs shall maintain on file with the Commissioll all current tariffs and
service standards.

6. TSPs shall cooperate with Commissioll investipdou of CUStOmer
complaints.

7. As required by the Commission, '!SPs sbaU panicipue in and contribute to a
UniversaJ Service Fund.

8. '!SPs sball comply widl the maudltes of Comm;S'ioa Order No. U-11656-B,
dated October 20. 1992 reprdinl the AmeriCIIII witll DillbiJitiel Aa.

'.

9. FoUowinl certification, 1'5Ps are required to file tariff amendments pursuant
to Section 401 reprdinl new service offermp aad chan.. to die aeoaraPhic areas
where services are to be offered prior to provisioDiDJ a newlel'Yic:e or implementinl a
chanp in service area(s).

10. After notice and hearinl, such otber obUpdoas die Commission may
require.

Failure of a TSP to comply with my of the abow coDditiODlIDd oblipdoDl may. after notice
and heannl, result iD the I'"CiMioa of ill Cenifieate of AudIoricy lDdIor die imposition of
monetary fines lICK eveectinl fe!l thousand donars ($10,000) per violadOD.

K. [n addidoa to tbe CODditioftl aDd obliptioas applicable to aD '!SPs set fonh above
in subsection J. 1'5Ps desipaaed by the Commission. CLECs sIIa11 be subject to the
followina additional conditioullld obliptioas:

1. tJpon request a CLSC shall provide to any customer in ill cenificated area
basic: local service, and shall render adequate .mea witbiD ill certificated area. This
does not relieve an fLEC from its obliptions to subscribers arisina from its StilUS as
the Essential Telecommunications Carrier.
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2. Within ninety (9(" days of receipt of abona fide request. a facilities-based
CLEC shall provide interconnection as close as technically possible to the end user or
at other locations more efficient. technically or economically feasible to the pany
requesting interconnection. A cable television systelD providinl telecommunications
services as a eLEe shall make interconnection available at its headend or at other
locations morc dficient. technically or economically feasible to tbe pany requestin,
interconnection.

3. A facilities-based CLSC shall make all telecommunications service o{ferinp
on its facilities available for resale within the same clasl of service withoUl '
unreasonable discrimination.

4. A CLEC shall charF non-discriminarory switched acce~ rates which do not
exceed the intraswe switched access rates of the c:ompetilll ILEC iJt each of tbe
CLEC's cenificaled areas. ".

s. All cues shall chat. ftOo-discrimioaaory interconnection races.

6. All CLEes sba11 provide.'aIl custolDea equallCCe. presubscription to their
10nl distanCe carrier of choice as provided by Commillioa Orden.

7. Upon request a CLEC sbal1 provide, either OIl its OWII faci1ities or throup
resale, service ill ICCOrdaDce with itS tariffs to III c:uIIOIIleri in tbe same service
classification ill its cenifie:ated areas.

Failure of a CLEC to comply with my of the above coaditions and obU,mons may,
after notice and harill', result in me rescislioa of ill Certificale of Authority and/or. the
imposition of monetary fines not exceeclilll ten thousand dollars (510,000) per violation.

L. After IlOCic:e and beariDa, the·Commission may impale monetary fiDes not
excecdinl teD tboe'UM don.. (510,000) per violatioD, or revoke a certificare previously
issued to any appIic:aDI wbic:b:

1. Does DOt provide or fails to disclOll information required by subsections E
and F of tbiI SectioD.

2. SubmitS falle or materially misleaD, iDfonnadOll in its application.

3. Is fOUDCl DOl to possess adequate flDlllCial, mauaerial and/or technical
abilities to provide services.

4. Fails to provide a performance bond, liDe of credit and/or cenificate of

13



deposit. or establish an escrow or trust account. if required as aprecondition to
certification or. after notice and heannl. subsequent to the arantiDl of c:enificalion.

S. [5 found to have failed to comply with any and aU applicable Commission
ruJes. regulations. orders. tariffs. and procedures. includinl these Rcaulalions such as
the conditions and obliaations imposed in subsections J and K above.

SECI'ION J02. Reportiq Requirements orTelecomlDuDicatioas Services Providen

A. AU TSPs providinl telecommunications services in Louisiana shaU fiie with the
Commission the followin. reports on a Louisiana-specific bail by April 1st of each year in
accordance with Commission General Order dated Aupst 31, 1992.J

1. All annual financial reports. includinl income sta&emenl and balance sheetS.

2. Annual repon on the availability of service capIbilities aad service offennp
within Louisiana subdivided by f~Iid.bued aDd DOn-fllCiiitiei bued.

3. Annual repon on the number of customeriy acc,a liDes served, aDd
revenues. subdivided by residential aDd businea ..

B. One year from the date of obtaiDiq its CertifJcare of Autbority. and semi-annually
thereafter. all CLECs shall rue with the Commissioa, service stlDdlrel reports as follows:

1. ComplaiDli - the number of complaiDli filed with the Commission and the
CLEC.

2. The chan. in the total numbers of CUIIDIIIers in each service catelory
served in Louisiua.

3. ~ App)iDtmeDU Offered in Five (5) Days - me pereenllp of appoinled
service iIIitiatioD ordell for buic: local service implemeated witbiD five (5) days of such
requesc.

4. Service lnitiadon Appoinunenll Met • the percell. of appointed service
initiation orders tbIl are implemented by tbe appoiD1IIlellt dale lei wilb the customer.

S. Customer Trouble Repons • the number of customer reponed troubles.

J Treatment ofinfomwion designated u trade secret. propriewy or confidential.
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6. Percentale OUI-of·Service Troubles Cleared WithiD 24 Hours· the
percenta. of out-of·ser'Yice customer trouble repons that are cleared within 24 hours
of takina the initial trouble report.

C. The Commission may modify these reponinl requirements as teeMololY and
.;ustomer needs change and as competition in the local market develops.

SECTION <401. Tariffs

A. All TSPs shall rue Wiffs with the Commission desmbiDa the services offered and
the rates charpd. All sucb tariff fiJinp sbalI be ill compliaDce widllbe rules set forth in
Order No. U·2037S. dated November 18. 1994 as contaiDed ill tbae Replations. Upon
request tariffs shall be filed 00 a computer disk in a format specified by tI1e Commission
Secretary.

B. Providers of eMRS aad providers of PMRS sbaIl file tariffs which iCientify and
describe the races. terms and coDdinoDS of services offered aDd providecl ill Louisiana. Such
tariff filinp shalJ be reviewed by the CommissioD coasisteliC with die mllldites of the
Omnibus Budaet Reconciliation AJ:t of 199-3 .. c:odifiecI • ~1 U.S.C.A. 1332. as amended.'
However. to ensure the universal availability of telecolDlDlJlliCldoaa _"'ices to Louisi~

consumers at affordable rates. providers of<:MRS or PMRS. vm.e such services have be:ome
or are a substitute for IaDd liDe telepboae excbanp ...nee for a subanrial ponion of the
communications withiD the Stale. shall be required to abide by IIId comply with these taritf filinl
requirements.

C. Except as modified in subsection 40I.B. the Commission hereby incorporates and
restates the technical wdfrules as adopted ill Ord.. No. U·20375 IDd u amended as shown
herein.

1. Geaeral aeq......

a. EIdI "'1', tIIcollllDWMeatioaI proWler sbaIl maintlin OD file with the
Commi tari6 which set forth an oltbe raIlS .. cbIrpI for customer

...... die cli&leat SIIVices available to subIc:riben. IDd the coadiIioas and

• Sec alsq. In • Mt1ltIr 01Jmple",.ftIIIlion ojS«tiDIU J(n) and JJ2 of.
Comtmlnlcanons Act. &plizttJry rnQIIM1II ofMobi. s.mca. S«ontIR.pon and ard6r. 9
FCC Red. 1411 (1994); and In • Maner ofPetition on BchJJJfoj* LouisiDnD Public Servia
COItIItI'SSlonjtx Authortty to Ialllln E:nsnng Jurisdiction over COIfIIfNrci4/ Mobik RDdiD
ServIces O/fe"d WitJun tJw S..oflou,SIana., llepon IDd Order. PRo Dock. No. 94-107
(199S).
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cIrcumstances under which service will be fiunisbed. \Vb. the Comnusslon has
authorized contract rates. the conditions under which such comracu may be
offered shall be clearly stated in the provider's wUfbut the conuaets themselves
need not be part of the tariff Upon request by the Commission. the contrae:ts are
to be made available to the Commission for its review. The wiff shall not include
charges for detariffed equipment and services.

b .Each wift" shall be Louisiana-specific and aD rates, charles. and service
descriptions shall be for lnuaswe usaae. UDleu iIllenwe rues are necessary to
compute the muaswe ponioD ofa customer's moDtbly bi1I; thea. the interstate
rates. charges and service description shall also be quoted ill the tariff oi" .
referenced and readily available to the extent necessary to compute the intrastate
portion of a customer' 5 bill.

c. Each wUfmust be clearly expressed ill simple words. seDleDCeS IDd paragraphs.
It must avoid unnecessarily lonl. compliClUld or obsaripbrues or acronyms so
that the customer will understand tb.u for wbicb be is coatI'ICtiDa or ~blipted to
pay.

d. Each wUf shall be written in amanner such tbIt service wiD be provided on a nOD­
discriminatory buiJ. No public statemeat of..nee quality, rues. or servi~e

offerings or billinp should be misl-dina or difFer &om those stated in the tariff.

e. A printed notice shaJ1 be kept posted by each COIIIpIII)' ill a public and conspicuous
place in each office. ifmy. where application for service may be made stating that
its wUfand standard COntrad and Ip'eIII'IeDI forma. are CD me It that office and
are opeD to enmiDiriOll by lIlY penoIL 111 the cue oftelecommunications
providers without III office in Loui... the nocic:e aDd tari8I will be maintained at
the office ofloca1 counsel or the &pDt for service ofplOClD. The bolder of this
information shaJl be disclosed to the Commissioa.

f. All proposed cbIftps to III existina. DIed wUfshall be directed to the Secrewy of
the LOlli.'M Pubtic S~ce Commislioa. POll 0fIce Box 91154, Bilon Roup.
Lo-·jsj,·70121-9154. A 6lina must be received bJ die ComnrissiOll before 4:30
P.M. ofa DOI"IDIl Commission workday ill ord« for it to be "Sed" Oil that day.

g. All tarUrchanps shall be submitted to tbe Commjgjm iD qu4rup1icate in
subSWlliaDy the same fonn described __ The...of tr'IIIImiUa1 shall be seIIl

in duplicate with the request that the duplica1:e be reNrDed. Ifrequested. the
duplicate copy stamped "Received" "wiD be reIUnIed to me complllY, which shall
be the notice to the company that the proposed tlriiJ'bIa Mal received. Once the
wUfhu been accepted by the Commislioa. die tellCOrrmmiCiriollS services
provider will be notified either by notation on the tarijftransmittal letter submitted
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by the provider. or by separate lener from the Commission.

h. Telecommunications services providers sbaU charae ordy the rates contained or
allowed in their wUI's. Telecommunications senicel providers efeainl to enter
special marketinl promotions where they desire to teftlpcnI1Iy \oMr tIleS or
suspend specific charges and later mum to existina taria' rates.. may notify the
Commission by lener swiftS the specific tarUfchars- a description of the

o customers who would be elipble for the decreue. tbe conditions under whiaa
customers would be e1ipble for the decreue. die COaditiOlll UDder wtUdJ

. customers would receive a decreue. IDd die besi-na and endinI dates of the
reduction. . .

I. Fonnat

a. AU wUIi DJed sbaJl be submitted ill IooIe Jafform oa ..112- x 11 II sheets.
typeWriueD on a aood arade ofwhite line bole paper f1tdurable quality, using one
side of the paper only. All copies mull be dear IIId 1.... SutBciem margin shall
be allowed on each sheet for a left-baDd binelinl eel.. so that when the tariifbook
is opeD all primed miller will. be in view.

b. Every pap in the tlriiFsbaD be aumbend ill the upper ripe baDd comer ofme
pqe.

c. Each pap shall bear tile name of the tiJiDa compaay ill the upper left-hand comer
ofme pap.

d. Each initially approved pap in tbe tIriiF shall be marked "OriIiDal p..... in the
upper ri"-bud comer of the pap. As ID eample: on....Pap No.1. or
Oriliftal Pap No. 5.2.

e. Revised paps ill the wUfsbIJl be marked with the number ofthe revision in the
upper npc-baad COI"DIr aDd the 'Plmber oftile pap(s) it rep... As III example:
rll'lC a.viIed..No. 1
C....Orip.l lipNo.1
or
Founb a.viIed .... No. 5.%
C..... TI*d a.viIed Pap Not. 5.2. 5.3
aDd Second a.viIed Pap 5.4

f. On each pap sbaII appear the Issued Date ill me upper left-bIDd comer of the
P.... The luued Dale wiD be the elate sbowD on the provider's transmittal letter
to the Commissicm referenc:ina the tariifmiftl.
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g.

h

On each page shall appear the Effective Date in the upper riiht-hand ~omer of the
page. The Effective Date will be the dale indicated on the provider's tfllUnunal
letter to the Commission ror the tariff to go into effect.

On each page shall appear the name and/or title of the issuinl officer of the filing
company in the upper left hand comer of the paae UDder the Issued Date.

The tiled tariffs shatl contain the foUowina in the order listed:

(1) Title Pase. The title pap shall adequately identify the taritt filea by the
panicuJar compaay with the COmmiSsiOD IDd will iDdude the name.
address and telephone number ofthe COIDpaay repraenwive resporuible
for providing information witb respect 10 the compIIIy~ s tariff filings.

(2) Table ofContents. All tari!i sba11 have a Table·ofContents identifying the
page location of each section iD the tarif[ III wifIi ofless dian 30 sheelS.
the table ofcontents may serve as subject iDdex for the entire volume.

(3) Symbols Used ill rariif'F"diDp. Tbe followiDl symbols will be used ill my
proposed chan.. to the existiDI tariffill die IJ'II"* described her~ The
symbols will appear ill the ripe IDII'IiD ofeach sheet to deftOte the line(s)
to which any chill.. hu bee made. III tbe weal more than one type of
chanp occurs on die same tiDe. twO or men types ofsymbols denotina the
chanps shall be p1lceG next to eacb om. on tbe aB'ected line. The
foUowiDa are me only letters allowed to deDote the foDowinl typeS of
~hanp:

C • To sipity ChIDpd RepJatioD

o -Delete or DiscontiDue

I . Chap I.esultinI ill aD IDc:reue to a ....

M• Moved 6'om.ADotber TarifFLaearioa

N-New

R. • Chaftp I.esultinI ill a ReducIioa to a rate

S - Maner Appearina Elsewhere or llepeated for Clarification

T - Chanae in Text But No Chaa.. to R.ue or Charp
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v . Sipifies Vintqe TarUf

Z • Correction

(4) . TecbnicaJ Terms and AbbreYiatiolL This secUoa shaD contain full and
concise infomwion u to the meanina ofall tedmic:al mel special tmns and
abbreviations used in the taritf

(5) Rules and lleplations. This section shall include aU tWa. resulations.
pracUces. exceptions and conditions made or observed relative to the
services provided by the compaay wbicb are paenllDd apply to allow
many of the sesvices otfered. It shall coa&IiD tile telecommunications
provider's deposit requir'emem., Ifa paenI reaaalerion does not apply to
particular service. that fact should be cIarty stated within the resuJation or
u pitt of the specific reauJations of I plftic:ular service.

~.

(6) Description ofService Offered.

(a> This section sbalI comaia a description ofbow a billable call is
riDMd. wheD. tiriPna beai"' IIId .... aDd me metbod used to make
dIiI cIetermiDatioa.

(b) This sectioll shall abo c:oataiD adeIcripcioD ofbow distance is
meuured for toll ratiDa purpc•• aDd die formula used to compute
it. • well. wbG poi_..UIId Cor oripaatiOD IDd termination
with respect to calsd'lioD oftile din... between them.

(c) This seaion sbaU detail all relevam informatiOll which pertains to a
particular type of.-vice. IDd wiD be subdivided into subsections
for each type of seMce offered.

(7) Rat-. AII_aDdard rue scbecb.... rates aDd c:barps for all services. and
om. data..aary to COIDJMIIe a c:u..... 1IIOIIddy biDs for inuastate
.w:...be placed iD this sec:cioD.. Ifmore dum one type of service i.
o&nd, aD iIIfonIiaDotl pem;n;n, to ID iIIdMduII~ shaD be IfOUped
to.._ or c1euty c:rou-reflreDted. .

(8) Index. To &ciJiwe refereac:e by subje= matW. tariIi 0(]0 sheets or
more are to iDclucle III alpbabeticallistina of.w:e. aDd the Pile number
OD which they may be found.
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J. InformatioD to Accompany AJI Tariff Filinp

a The original and one copy of a lener of transmittal to the Commission shall
acc;ompany each wiff filing. which lisu the sheets (by section. page number. and
revision leveO being transmined and Jives a briefdescription of all changes
Included therein and the reasons for the chanae(s). The letter must also include a
paragraph swinal) the service or product affected. (0) the type of customer

. affected. (iii) the impact on the CUROmer' of the proposed chanae. and (iv) whether
the affected service or product is competitive or non-competitive. In addition.. if
the tari1f fllinl affects an optional service the leuer must specify the existjng price
or rate for the service and any proposed c:bup CO tile price or rate. The
eommission reserves the rilht to request additional data. includina cost of service
data.

b. With each wi&' filinl the provider sbaIl include four (4)~copies ofthe tari1fpages
which contain proposed chanaes u tt.y appear ill the &led wUf.

c. IIapplicable. impuwion comp1iaDce and tesUDi cWa sbaIJ KCOmpany the tarifF
fiIina.

4. Loa-In Book and BiD

a. The Commission's StafFshall maiDtaiD a loa-ill book Car ach wi&' filina. The
notatioD for each tarUr shall CODIiJt of(i) die I11III8 ofdie eatity fllina the wiit (n)
date filed, aDd (iii) apaeraI. briefdescriptioD oftbl6JiDa. The loa-in book shall
be available to the public tor iJupecDoa.

b. The Commission's SWfalso shall mainqin a tarUrbiD for copies ofall tiled wifti.
Copies of filed tarUfs sbaD rem&iD ill the wiif'biD umiI me wUfis accepted.
rejected. or published, whichever OCQ&I'I 6nl Tbe tlril'biD sbaIl be available to
the public for iDspecbOD.

D. The Co....._.." establishes me foUowiDa subItIIIIive tan« rules to be
incorporated U ruIeI 16'-, 166-.166.A" ofthe wUfrules aDd procedures adopted by the
Commission ill Order No. V-2037S:

··S. GeDen!Tarift'~.

L All taritJi (iDcludiDl revised tardIS) filed with die Commission must be
accepted by the COmmissiOD tbrouIb iu Secretary prior to implementation.
Except u provided ill S(b)(4) below, a tarUFis accepIed once signed by the
Secretary.
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b Accepted tariffs will become effective u raDows:

1. All tari!i are eifeaive upon acceptaDCe or later ifa lat«
eWe is specified in me tari8:

2. A TSP may request expedited acceptaDce. However. the
disposiUon ofsuch request shall be subject to the ability of the
Commission and iu Stdto ac:c:ommodale such request.

3. The Commission tbrouP its Secrewy must acc:~ reject. or
elect to foUow the procedure .. fonh ill S(c) below within ten (10)
worIciD. days after the &IiDa ofa~ Jfno action is taken within
the ten (10) day period the tarUfis deemed acc:epted.

4. TuUF tDiDp made punuaal to ID onUIr ofthe Commission shaJl
be effective on the date speci4ed by die CommiuiOll.

c. The Commission tbrouab its Secrewy sbIII haw the riabt to publish
notice ofa filed taritfiD the Commission's 0fBciaI Bulla and either delay
acceptIDCe ofany panicu1ar tIri!"&JinI or~ die wi1f'fUina U1d
publish notice of the accepted taN[

d. IahereIII widIia die CO'""li'lkMa'. pieaIIy power is the CommWion's
autbomy to delay the IClCepIIDCe ofa taritJ'aDd consider the tarift' &I the
CommissioD's Bnti.... aDd E.aJIM S.1ioIL AdcIiDonaDy, the
Commission may suspead Cor reuoaable CIUIe after IIOtice IDd hearing any
tarUfpreviously accepted.

6. Rate DecreueI aad IatnelaetJoa 01 New SerriaI.

a. AD Tari1!i &led for the purpose of

(1) to--ina die rate ofllff.....eel by a
TSP, or
(2) iIIIroduc:ina a new Baic:. NoD-8uic or IDtercoftDectio SeMce.
propam or promocioa otr.ed by ID LEC replated punuaat to
the Coasu.mer Price ProtectioD PIa.

sbaII be subject to review by '»Comminiml SWf. If'no action is takea
withiD the teD clay period macioaId iD S(bX3) above, then any such tariff
sbaII be deemed to be accepted by me Commiaio1l.
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b The Commission through its Staff shall determine which new. or
reclassified telecommunications services are Basic. Non-Basic and
lntercoMec:tiol1. -

c Upon acceptanee ofa wiifu provided 6(&) above. the tariff filing shall
not be subject to suspension pendiftl the outcome of any challenge to the
filina or acceptanee. The burden ofproof ill such a challenge shall be on
the intervenor or complainant; provicled. however. tlw if applicable and
subject to the execution ofa confidentiality aareement. the TSP that filed
the tarifF~ cost of service data u swed ill Commission Order No
U·20~7S.

d. TarUfs filed by III D.EC t.bIl aftict its toU products.shall be subject to
the impuutioalpriciq standard .. fonb ill Order No. U-20710. ILEC
tariffs which inc:lude monopoly feaaIrea lIJdIor iaDctiODS provided to other
TSPs, except Local OpUonal Service (LOS), &alit impute the cost ofall
such monopoly feaueslDdlor ftmctioaI vm. provisioninl such services
to itself. In addition..the Commillioa reseIWI tbI rilbt to develop
imputation rules appllcable to other ILEC seniceI u deemed necessary ill
the fUture.

6.A. Technical aDd Market Triall of No....Seme..

a. NOll-basic local services may be offend to C1ISU)mers by any TSP as
a technical trial or marlret trial for me purpaIe of cvahwinl. in an
operatiDa eDViroameat, die performmce aDdIor pric:inl of specific:
services.

b. A rechaic:al or market trial sbaIl DOC require a tariff fiUnlto initiate
the trial. A trIIIIIIIiual letter sbaI1 be pnwidId to the Commission.
throup ill Secretary. no later tbaD thiny (30) days prior to the proposed
stan of me trial. 1be trIIIIIIIitlal letter sbaU be filed ill aa:ordanc:e with
Commjesiaa OeDerai Order dated AupI& 31, 1992 aDd shall include the
foUowiDa iaformatioa:

2. A description of the DeW service to be offered.

3. AU rules Ulc:l repladoDl aovemiDa the offeriq of the trial and the
terms and conditions applicable to me services.



4. The specific aeoaraphic uea(s) in which the trial is to be offered.

5. A desc:ription of the customers that are elipble to panicipate in the
trial.

6. The faleS and charps for services offered pursuant to the trial.
includin. any ranp of rates within wbich the rues may be increased or
decreased.

7. The purpose of any tce:tuUc:a1 or market trial must be specifically and
clearly Slated in the transmittal letter.

c. A proposed tedmical or markel trial sbaU eommence on its proposed
stan dare UDlesa the Commission, duoup its Sectetary, requests
additional informatioll, iDcludiq till daIa specified in subsection f
below, or determines dw die pcoviIioaiIIa of die trial semces is not in
the public iDte~ in -bidl c.- die Secmary sba11 specify the swt
date, or prohibil tile trial.

d. Technical and markeltrial service offerillp sba1I be limited to new
non-basic (local) services or en.baftce1Dell1l of exillinl non-basic'~

services. Resuuc:turinl die pric:iq of nildlll_JVic:eI sbaI1 not Se
considered a new l101l-basic (local) service or • enhancement of an
emmal noa-buic: (local) service wbicb CIA be offered as a trial service.
Marbt or tedmical trials sbaIl DOl be • awaue for the ILEe to bundle
basic or iatercormedioD sel'Yic:ea witb DOD-baIic (local) services.

e. The customers to whom die trial sel'Yicea are to be offered shall be
notified ill wridJII, prior to offeriDllDdlor provisioaiDl service. of the
trial &lid of die terml aad coadilioDa of the trial.

f. AlfJ.mce offeNd to C\IItOIDeIS by • ILEC • a technical or market
trial sbaD.cuver 1be toW service 10DI nail iDcremeDtai COltS of providial
such .rvic:ea and satisfy the ialputltiolllpric:iDa staDdard applicable to
LEe toO offerinp u set forlb is Comminion Order No. U-20710, in
additioD to.y other applic:able ialpuwtee ..netlrd. Upoa request by
the Commillioa. Staff, COlt cilia evideDcial tbal me pric:inl of markel
trial sel'Yices is ia compUaDc:e witb tbilsublletioa sbal1 be submitted to
the Commillioft Staff prior to implemeawioa of.y trial service. Trial
services offered by ID ILEC sbaIl reflec:l die tariffed rates of underlyinl
essential services.
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I· The 1enath of any technical or market trial of a service shall be of
limited duration not to exceed six (6) months.

h. Trial services shall not be offered on a Slale-wide or LATA-wide
basis for trial purposes.

i. Any services offered pursuant to a technical or market trial shall
comply with applicable pricina and price floor rules set fonh in
subsections 701(0) and 701(H) of the Price Plan for ILEes regulated
thereunder.

j. If a trial service is not implemented subsequent 10 trial. the cost of
such trials should be allocated to shareholders and shall not be recovered
throuah reaulated services of aD [LEe.

~.

k. If a trial service is ultimately offered 10 the public pursuant to a
lenera! tariff, the costS of the teehDical and markec trials shall be a
component of the we 11 which the service is offered and shall be subject
to the pricinl rules Of the Price Plaa of aa (LEe replaced thereunder.

I. No later thaD thirty (30) days after the conclusion of a technical trial
or market trial, a TSP sba1l me a repon with the Commission. tHroup
its Secretary, pursuant 10 Commisaion Oeaeral Order dated AuIUS' 31.
1992, sWDDWizinI the resWtI of tbe triallDd the TSP's future plans for
the new services.

7. Probibited TarifF FiIIIIp

A tariff5liDs thai is desipeel to alter or modifY my Commission order. rule. regulation.
policy or procedure ill ItI'J way is probibited.

E. [LECa with Dlore dIaD 100,000 IC'.CeSI IiDeI statewide sbaD me WC and TSLRIC
cost studies widalll tariff min. for new Buic Local Services or decruIes ill rates of Basic
Local Services. A SalaD ILEC, wbeD makiq such tariff romp, sbalI either adopt as proxy
the cost sNdies 81ed by the tarae tLEe, or file ill own such studies.

A. The Commission incorporateS and restates hereia the deftDitioD of Universal
Service as adopted by me Commission in General Order dated May 22, 1995 and as amended
herein:
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~A. The Commission hereby defines universal service to consist of the
followin.:

1. Residential and sinJle-line busiaeu access to the local exc:hanp
network. inc:ludinl usap and measured usap within the local service
area.

2. Touc:htone c:apab11ity.

3. White pap directory Usdnl (residendallDd business)..

4. Access to directOry assiltallCe (local)•.

S. Direaory distribution (publicadoa UId distribution of at least one
annual local directory). "

6. N.cesI to 911 service (where esIIbtilbed by La. R..S. l$S: 791 et
seq.).

7. Affordable line eonnecdoa (for service illitialioa).

8. AccesI to lonl dist.Dce carriers IDd openror services.

9. AccesI to the telephone relay .,...

10. Access to customer support serricea, iDc1udiq billinl.

11. Aa:aI to a ca1linl pllD for a local service area sufficiently larae to
encomplll a user's community of iD1ereI& (buc no pealer thaD 40 miles).

B. 1'bI Comm;"" bereby cIeclares tba& die defillidoD of UDiversal service
sbaI1 bllUbjecI to modiftcadoa by tile Com••• _ teebDolou and customer
needI cbMp. AIIo, tile Comm;'" rae..". die ripa 1D modi.fy die defiDidoD
of Ulliftrsal seMea IS a result of lIlY FCC lIIdIor federal decrees, orders, or
JelisiarioD.

c. The Commislion also declara that nodlial conCliDed in tbia Policy
Swement aDd DefiDidoD of Universal Service is iDteDded to UDCIermine or
impair the Commission replalOry authority.·

B. The Commission hereby fmds ttw iI is in the pubUc interest to make available
universal service to all end users at affordable rateS.
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C. All services and functions listed as pan of the universal service definition shall be

required of a CLEC.

D. Depending on the results of cost studies ordered pursuant to Commission General
Order dated ~ay 22. 1995 and Subdockel A of Docket U·20883. a Universal Service Fund
may be c:stablished to collect and disburse monies to insure the aVailability of Universal
Service to all.consumers in Louisiana at affordable rateS. If the Commission determines thal
such a fund is necessary. all TSPs providinl service in Louisiaaa shall contribute to the fund.
The basis from which contributions to the fund win be delennined. and the method oC
disbursement therefrom shall be established in Subdockat A of Docket U.20883.. -.'

E. The Universal Service Fund sball be a method of achieviDa a public policy loal.
Thus. disbursementS from the fund shall not be limited to ecGllOmically disadvantaged
individuals.

sterION 601. EueDdaI TelecomlDuDadoDi Carrier

A. (LECs are hereby desianatedai'the Esten.tial TelecommuaicaCionl Carriers (ETO.
ETC's are oblilated to provide buic local Service to all CUIIOIIlen upo1l request for such
service within the ILEes' historica1ly desipwed service area m1il relieved of this obl~latioll

by the Commission. A CLEC Providinl blSic local services mID !LEC·. service area 'does
not relieve the fLEC of its ETC obliptioftS except .. pnMded below.

B. An ILEe may petition the Commissioa to ablftdoll ill oblipdons as the ETC for a
particular service area or areas if I CLEe is available to provide basic local service in such
service area or areas. After a bearinl, the Commiaioa lllaY approve tile ILEC's request only
if the CLEC is approved to assume all of the existinl service oblipdoDlu ETC for the
fLEC's service area or area. In areas with only ODe LEC. tile LEC is prohibited from ceasinl
to provide basic local service.

C. A CLEC may pelidoa me CommiSlioa to be die ETC for a particular service area.
The CLEC mUll be williftl to fulfiD all existinl ETC semce oblipdoaa aad serve all
customers requesdnl buic: local service withiD the putic:uIar service area. After a hearinl. the
Commissioa shaD determiDe wbetber tbe CUC qualifies to serve .. tile ETC for the particular
service area. wbetber the ILEC servial that same area desires to ablDdoQ its obliptioftS II

ETC and whether it will be in the public interest to switch tbe ETC for tbai particular service
area.

D. Once a CLEe is desipated as the ETC for I partic:uIar service area. it is prohibited
from ceasinl to provide basic local service unlesa otberwile relieved of thatobliJltion by the
Commission. AdditioaaUy, once the Commissioa delermines thai a CUC should become the
ETC, the Commission shall release the ILEC from its oblipdoDl as ETC for that service area.
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SECTION 701. Consumer Price Protection Plan

A. Scope and Conditions:

1. Eff~ve April I. 1996. &D ILEC with more dwllOO.OOO acc:ea lines statewide shall
be regulated pursuant to the terms and conditio. of this COQlUa. Price Protection Plan (the'
"Pnce Plan" or ··Plan"). The Price Plu is based on the ILEC·s rates for senice rather than iu
rate of return. Monitorina. reponin, and traekiJla under the Price P1III sb&II be directed. toward
the n..EC·s rates for services.. revenues. expenses. COlli and service quality. An n..EC shall be
regulated under the P1m for a period ofsix (6) years unles. artie temw"ted by the Commission.

2. An n..EC with 100,000 access lines or less stateWide ("5maD n.EC") may petition the
Commission to be regulated under the terms and conditioas ofa price c;ap p1lll in lieu of
continuing to be reauWed pursuant to Order No. U-21111. da&edJuae 30. 199'. Ifa SmalllLEC
fails to petition the Commission before April I. 1996. m. the ILEC baa me oppol'tWlRy to elect
into a price cap pllD by December 1. 1996 for the yell' 19971Dd tbenIft8'. or 011 the same dale ill
each subsequent year. Once a sman ILEC elects into a price cap pIIa. it wiD rem.aiIl ill the plaD
for a period offive years Ullleu eartier termQJued by the Connni.. No SmaIllLEC opliq
into a pri~ cap plan may receive compenIItioD iom till Lou;';" E.w.baap Carrier Associabon
Fund ("LECAF"). Additionally, a Small JLEC 0'" iaco a priClI ClIp pJIII subjects tbu IL:EC·s
historically designated senice ll'el(s) to become opeD to compecitioa by aD TSPs IDCI the
exemption stated in Section 202 ofthese JleIWarions sbaII be fa......

3. Under the Price PlaIa. me LPSC sba1I comiaue to I'IIIllue the I'ItII. terms ad
conditions ofall telecommuDiQtiona services proviJioned ill the State by ID n.EC rep1ated
hereunder. In no eveDt will me Price PIID become eff'ective prior to the e&"ec.1ive date of these
Regulations.

4. CLECs sbaIl DOt be subject to the terms and coDdilions ofdle Price PIID It this time.
However. the Comaniuioa lJ*iIeIIIy reIIfY. the riab& to IppIy die Price PtIIL or III)'
modifications m..o( to mea Eel ill the ftIaare ifd.... ill till public iDtenIt by the
Commission followiaa aaciGllII4~

S. While .-atiDt UDder die Price P1aD. ID ILEC sbaII be ,..,..... Car its depreciation
rates and schedules. IDd sbaII submit its LoWmaN specitIc clepJerillioa upeD'. to die
Commission u part ofits semi-1"'P.&aI reponinl called for ill subsec:tioa I below. AD JLECs
regulated under the Price PJaa are prohibited &om seenna lIlY type of rile iDcrease bued on
recoverina any depreciation expenses or reserves. Should tile Commissic"l elect to return to
traditional ratM'" rate of I'IQU1I repWion or rate-bue rate ofretunI iDceative reauWion
pursuant to subsection B below. the incremental effect ofID lLEC's depreciation expense (i.e.•
assuminl responsibility without customer rates) sbaD not be~ ill die rate base.
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6 The Price Plan shall apply to ail regulated services offered by the lLEC prior to the
adoption of the Price Plan and to all Basic Services. Interconnection Services and Non-Basic
Semees introduced by the ILEC after adoption of the Price PI_

B. Term o( Price PIaD

I Th~re shall be no specific term for the Price Plm It is intended dw the elements of
the Plan remain in effect through the initial six (6) years ofdle Plan unless the Commission finds it
in the public interest. after notice and hanna, to modifY or eIiIniDue the Price Plan and substitute
in its place traditional rate-base rate of retUm reauWiOD or rae-bue rue of return incemive
regulation. or any form of regulation deemed appropriate IIId in the public interest by the
Commission.

2. The Price Plan shall be subject to complete review after tine years from its eff'ective
date as to ~h lLEC regulated thereunder, and apia c:luriDa the sixth (6tb) year ofme Plan. As a
result of its monitoring efForts and periodic Price PIaD revi.... tbe Commission may, if deemed in
the public interest after notice and hearina. modi1'J III)' upec:c of the Price Pl_ includinl orderin&
its termination and substitutiOll.

'.

c. OusificatiOD or SeniCei uader Price PIaa

1. Each telecommwlieations serv:ce oe'ered by aD lLEe shall be cllSsified into one of the
following three catllories: a) Buic Services. b) lnwcoImec:Doa SerYices.1Dd c) Non-Basic
Services.

2. The service catllories are defined u foUows:

a. Basic ScryjS- - are those ..mces required to pnMde basic local service to
residential and sinal- 6De busiDesl c:ustoma, wbidI iDeI.._ IIDOIII otben. each of the
items comprisin. the definitioft ofUnr..saa Service u specified iD Commission Qenenl
Order. dated May 22. 1995. Initially, Basic Services sbaIl iDdude the services itemized aD

Appendix "A" attached hereto aDd made part hereo!

b. Imcrmrmcsim Sayjc;a - are thole... tba& allow other
te1ecommuaicerimll ....provida to iatera»1IIIICI to • ILEC's DCCWork to oripwe
or termiDate telecornm",riCltions services. 1DdiaI1y, IatIrc:oaIMGioIl Services shall include
the services itemized CD Appendix "Btl attached henro IIId IIIIde put__

,

c. Non-Buis Scryjc;ca - are all other services which are not clasifieel as either
Basic or Interconnection Services. IDitially, Non-Buic SeMces shall include the services
not itemized on either Appendix "An or "S" anlcbed hereto.
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D. Initial Rares ullder Price Pia.

1. f\n fLEe's initial rates under the p.rice Plan shall be the races in effect immediately
prIor to implemenlinl the Plan. as recalibrued to reflect the rare reductions implemented
pursuant to the stipulaled settlement referenced in subsection K below. for each individu&18uic
SCMce, each Individual Interconnection Service. except c:eUuJar interconnection services subject
to contrac:nW &mngemcnu. and each iDdMdual Non-Buic Service. The rue for each inciivicb4&l
Basic Service may be reduced from these initial rates. subject to the price floon contained in .
subsection H below, but cannot exceed the iDiUa1 rates WIder 1ft)' circumstanc:e for a period of five
(5) years ft'om the date the PlaD becomes e!'ecdve .. to the ILEC. The rate for each individual
Inte~coMec:tion Service shall be similarly resuiaed for a period oftbree (3) yean fro~'ihe
cffectl', ~ date of the Price Plan as to the ILEC.

E. Tariffs

1. An ILEC eJec:tina to be reauWed punuat to me Price PlID"SbaIl c:ontizwe to be
required to tile wiffi with the COmmissiOIl for all seMceI iD comp__ with die terms and
conditions ofSection 401 of these 1lepJ&tions. UDless tariff requir.... are exempted by the
Commission by past or fiJlure rule or ord•. '.

F. New Se",ic. ad Redu.iftcadoa 01 SerricII uader Price PIa

1. A new service is defined II a serW:e. 6mctioa. feature. capabiIily or 1ft)' combination
of these which is not offered by the ILEC on the date the D..EC commences to be reauWed
pursuant to the Price Plm

2. At least ten (10) workina days prior to oiferina a new serW:e.. 1ft ILEC shall file notice
and a tariifwitb the Commillion ia ICCOrdance with Sec:tioa ~1 oftblle "Iarions. which sets
fonh the rate. terms. c:oaditioaI and proposed service e:atepry ofdle DeW ..mce. Appropriate
documentation and support rellled to the service cl.llifieatioo uad die proposed rate shall be
prov;ded.

3. Each July 1. die ILEC sbaIl tile a "Service Catepy CJ.aific'arion &epon" with the
Commission. wticIa IbID tddNu die d.ui6calioa ofDIW die rec:J.ssi6eation of
existinl servica n......id..afY til iaIroducId duriDa the 12-month
period throup May 31 oftbll·,..1Dd provide die bail for tbI propo.td market cllssi6cabOD.
The Report shall incJude lIlY propouls for rec1uIifyiDa lIlY ..w:., cIImoaItrate the basis for the
proposal and meet the requirements for reclusific:atioll U specified ill the PItA.

4. The n.EC retaiaI the burden ofproof for all clluificarioat IDCI recllssifications of
telecommunications services it proposes.

S. The Commission retains the ript to approve. suspeDd or reject lIlY proposal to
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tntroduce a new service. classify a new seMce or reclassify an existing service.

G. Pricinl Rules under Price PlaD

1 The initial rate ofeach individual service included in the Buic Services category as
detennined in subsection 0 above shall be capped for a period oftive (5) years from the date the
Price Plan becomes effective u to an n.EC. This means that the rae for any individual Basic
Service may l:7e reduced from its initial rate in accordance with the price Boon but cannot exc:.eecl
Its irutiaJ rate under any circumstance for a period of five (S) years from the effective date of the
Price Plan.

2. The initial rue for each individual service included ill the Iaten:onnection Services
category u determined in subsection 0 above. with the excepcioD ofceIltal.r iluerconnection
services subject to coDUlClUll IITIIllementS, shall be capped for a period ofw_ (3) years from
the date the Price Plan becomes effective as to an n..EC. TbiI awN thal tbe rase for any
individual Interconnection Service may be reduced tram its iDida1 rate'm accordance with the
price floors but cannot exceeci its initial rate under lIlY ciro,msruce for a period 9fthree (3) years
from the effective dale ofthe Price Plan.

3. After the fim five (5) years that the Price PJ. iI ill effect. to an [LEe. and
durin. the sixth (Ill) year ollly, III adjustmeDCIhaU be made to die Buic Service ateaory in
the aurelate based OD die Gross Domesdc ProdUd • Price lades (GDP·PI) minus a '..
productivity offset of two and one-half percent (2.'''). For purpalll of die Pricinl formula
computation. if the GOP·PI iI pater dwl6ve percent (S,.), GDP·PI sbaI1 be assumed to be
equal to five percent (5"). After die sixth (1'h) year, tbe produdtt'ity offset shall be
reevaluated by the Commission for application in the seveada aDd sublequeuc years.

4. The sixth (Th) IDCl subtequent yell' price cap adjua... sbaII be effective April 1 of
said years. and will be calC''','ed usinI data for the "T. Y..." The NT. Y~ shall consist of
data from the four most receDt consecutive quarters available.

S. Durin, the iDiIial he (5) yean oftbe Price ... DO l'8 of ID iDdivicIual semce
included within tbe Buic seme. C&teaory sh&Il be iDcreued above its cap established in
subsection 0 above. DuriDa m.sixth (Th) andsub~ y--. DO rile of lIlY iDdMdual Basic
Service shall be iDcreued by more thaD· tID perc:eat (to'4) ill lIlY twelve IDOIIlb period.

6. Durin& the iDidal tine (3) yean ofme Price,. DO rate ofID iDdividual service
included within the lDterconaectiOD Services ClteaorY sbaI1 be iDcreued Ibow its cap established
in subsection D above. DuriDI tile fourth (4th) and IUbtequeal yean, DO rate oflIlY indMdual
Interconnection Service shall be increased by more thaD tID perceal (10%) ill II1Y twelve moDth
period.

7. CeUular interconnection is currendy subject to contrICQIIl pricina amDsemems
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between the ascs and the cellular carriers. These conuaaual arrupmems will remain in effect
until theIr expiration. After expiration. cellular intercoMection shaD become part of the
IntercoMection Services category and the terms. conditions and rateS sb&IJ comply with the
proVlsions of the Price Plan.

a The rates for the Basic and Interconnection Service eateaones may be reduced below
their initial price caps as the ILEC deems appropriate subject to cbe restriClioftS of subsection K
below

9 The above price conuols and price caps do not apply to rates and charges for services
included in the Non-Buic Services eateaory. Services so d'S•• sh&U be me derept'ated.
subject only to the price Boor restrictions set foRb in subseccioa H below. and the restriction that
the rate for III individual service classified u NOD-Buic sballaac iDcnue by more than twenty
percent (2o-~) in any twelw-momh period. Non-Basic SerYiceI sbaIlllOt beDeDt from cross
subsidy or revenue suppan from Basic Senicel.

I'

100 Tyina amnaemenu are prohibited.

B. Price f'Ioon UDder Price PIu .

1. The me for adl service shall equal or aceed tMlLEC·s tOlIl ..... lona NIl

incremental co. (TSLRlC) ofpnMdiDa the ..w:eum.. speciblly eXempted by the .~.~
Commission based on public interest COaceml (e.... proYiIioD ofuaiv.1Il ..w:e); or. unless the
n..EC. in IOOd faith. prices a service below ita TSLRlC to melt tM equally low price ofa
competitor. and subject to applicable imputar:ion sc.Ddards Idopced by tM Commission in Dock.
No. U·20710 and in these IteplaUoDl.

2. The price floon u speci6ed above shall remaiD ill place Cor me duration ofthe Price
Plan.

3. The methocIoIQlies reprdiDa the development aDd applicatioD ofthe T5LPJC stUdies
o will be considered u pan oftbe IIIOIIitoriDt procell" fonIa iD ....etioe 1below.

L CODU'MCS...~..

1. The tIriIII cumady ia efFect Cor ContrlCt Service Amqemeou wiD remain uncblDaed
under the Price PIaa; provided. however. ID ILEC·s eoutI'lCt amnpmenrs are subject to
any applicable rules and proceduns implemented ill othIr oftbl hplarioaa. aDd all
Contraet 5emce~ IIIUIt speciDcaJIy comply with die pric:iDa ruleI aad Boon set forth
in subsections G and H above.
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J. ~onitorial aad Reponial Requiremeau uader Price PIn

'1arke:tplas;e Data Submissigns and Related Monitgrial

The Commission and its Staff' shall monitor the developmem ofcompetition in the
telecommunicauons markets in Louisiana subsequeftt to the etfeaive date of the Price Plan as to
any ILEC Upon request. an [LEe regulated uncler the Price Plan shall Nmish the Commission.
data related to the following:

a. Chanl_ in the marke!place.

b. The impact of competitioll 011 the ILEC.

c. The competitive status ofservices to determiDe the dep'ee'Qfcompetition in
their provisionina.

d. The impact offederal initWives.

e. The technical compatibiliIJ becweeD carrie"I.

f Service perfOI'llllDCe ofnew market eauua.

The information wiD be used by the Commi'siOD to u ... the impact ofmarketplace
changes.. the continued viability of the Price 'laD. market impact ofcompeIibOD on ILECs. market
impact of federal initiativeI, appropriateDeSI of service CIIepri-. teebnical compalibility between
telecommunications services providers. service quality performaace ofall telecommunications
services providers. and other issues uisinl aOID tile eIIII')' ofDIW prcMden oftelecommunications
services in the local market. The Commission reserves the riPt to establish new areas of'inquiry
and investigation.

2. Eingsjal JlcDaninI

An ILEC feII,.ated punuaat to tile Price PlID sbIJ1 tDe .....mnIlRy, Louisiaa specific
company basis repona a:cIudinI Commiaioa. adju.a.... lDllrelUnll U spec:iiied ill Appendix
"C" hereto. AIlILEC rear..• .. UDder the Price PIID sbaII comiDue to repon to the Commission
on an interstate. imrutaII, IIId non-replued bail. A 5maIllLEC fell"'" urad.- a price plan
shall continue to file all repons IDCI data required to be filed with the CommistioD pursuant to
Order No. U·21111, dated JUDe 30, 1995. 1D .dcliti~ lD!LEe feII""ed UDder the Price Pl.
shall fUrnish the Commission the foUowm, data withiIl tbiny clays olis."OM:

a. Annual R.eports of the ILEC and parent corpol'llioD.

b. Forms lOQ aDd 10K oldie ILEC aDd par_ corporatioll.
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c. Proxy statements containing financial data not in IMUIJ reporu.

d. Shareholder Newsletters.

e .,,\RMIS Reports.

3 Sc:rvic:c: QualitY

ILECs regulated pursuant to the Price Pllll shall fUmish the Commission the following
service quality dar. on a semi-azmual basis for monitoriq by the Commission and iu S~:

a. Commission Complaints per 10,000 ICCeSlliDes for ILECs with more than
100.000 access lines~ or Commilsloa Complaints per 100 access lines for ILECs
with less than 100.000 ICCISlliDeI.

b. Percentap Installation Appoidm.DtI Qjfered witbiD' FIVe (5) Days of Service
ContaCt.

c. Percemap lDstaIIation AppoUlbl"" Met.

d. Total NetWOrk Repair Repons per 100 AcceII LiDa

e. Averap DuradoIl (Hours) Special ScW:eI. Compia

f. Perc....Out ofSeMce Traub_ Cleared widiD 24 Hours.

I· Overallllesidence Satisfactioa.

The data described above shall~ sesrePted by the ILSC so thai the Commission caD

monitor and evaluate separateiy the !LEC's service quaIiIy performaDce for Basic Services. Ifthe
Commission finds u a result of lIIOftitoriDl that the lLEC's __quality is substandard in lIlY
one olthe above IiSlId ca1eIOI- die CoflUlriliioa may, aft« aatice IIId beIriDI. take action u it
deems necessary aDd JRI* to ..... cIesinble IewI ofIIrvice quaIi&y, iDcIudinI imposina. a
monewy penalty aac aceeM. '- dlaullDd cIoDln (510,000) pII' vioIl&ioa.

The Commission shall nMew the Price PIa 1& the end oftbe tbird (3rd) year of the PIaD
with particular attemion to the foDowinl issues:

a. The statUS ofUIIiven&l service.

b. The ILEC's compliaDce with PIaD rules and reponiDa requirements.
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c. Just and reasonable rates (as determined without reference to a rate of return or
other rate base proceeding).

d. Modification to Plan parameters.

e. Service quality.

. f. The consumer and marketplace impacts of price repUatiOft.

g. The status ofcompetition in all markets and its impact on consumers and on the
ll..ECs. . .

h. The contiNlltion of price caps on the IntercoDDeCtion Services category
subsequent to the third yar of the Price PIaD.

The Commission shall conduct a review of the foOowin, durinI the sixth year of the Price
Plan:

a. The swus ofunivenaJ sernce.
b. Service quality performance.

c. The consumer and marketplace impacts ofprice repIaDoa.

d. The clearee oftechnoloJicai chap ill the marketpIIce.

e. The impact of federal iDitiatiYes oaLolliti_ telecommunications markets.

r The stIlUS ofCOmpetitiOD in III markets aDd its impect on consumers and OD the
ILECs.

IL 1U11 aDd reuDD&ble rates (as del.IIUded witbaut refereDce to a rate ofretum or
otbIr rIlHued proceediDl).

i. ModitiCltioal to, or terminatioa ofdle PIa

j. The continued viability of the Price PIaD.

AdjUSUDefttl or modifications based OD the 6Ddinp ....1riD. &om the Periodic lleviews
wiD be implemented OD a prospective basis. AIJy fUrth.- nMcwa olthe Pta. iDductinl periodic
update ofPlan parameters, wiD be considered.
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K. BeliSoutb Annuaj Rare Reductioa.

I Pursuanr to the tenns and conditions oCthe stipulation entered in Subdocket E of
Docket So {;-\1949 (the "Stipulation"), BeUSouth shall provide to its ratepayers seventy million
dollars ($70.000,000) in rate reductions over the initial three (3) years that Bel1South is rqu1ated
under the Price Plan. and shall additionally provide a one time nine million doUar (59.000.000)
credit to its ratepayers durina the first year BeUSoutb. is reauWed UDder the Price Plan. These
reductions shall be made accordinl to the Stipulation and applied u cieterminecl by the
Commission.

L. MiscellaDeous Provisioas

1. Durine the Price Plan, an ILEC replated thereunder sbaU DOdfy its customers of
any chanae in the rate for services offered usinl the same procedures ill effect at the
implementation of the Price Plan. ." .

2. Rather than limit or restrict an ILEC·s commitment to universal !emce and to the
ILEC's fulfillment of Essential TelecommUDicadou Carrier obliplio~ tbe Price Plan is
intended to strenathen and reaffirm suc:b cammitIDCDII.

SECTION 801. Number PortabWlJ

A. TSPs providina1ocal telecommUllic:ado... lemee.1baIl provide Dumber ponability
that ensures that an end-user customer of local telecommWliationl .mces. while at the same
location, shall be able to reWa ID exiRiDI telepboae number witbout impairiDl the quality.
reliability. or convenience of .rvice when chanJiDI from ODe provider of local
telecommunications services to IDOIber. The type of number portability contemplated by thiI
rule is service provider portability aDd not locatioa portability.

B. The end-user CUItOIDefl of a CLEC sbaIl DOl be recpairecl to dial die telephone
number of an lUes~ e:uatomer ill aDy way otber thaD tbaa required of me ILEC's
end-users. -

c. lbe end-user CUllGlDers of aD ILEe sbaIl not be required to dial tbe telephont
number of a CLEC·s end-..r customer ill any way odIer tbID tbIl requiJed to dial other eDd­
users of the [LEC.

D. A$ of the effecdve clare of these ReplalioDl. IDd • III interim measure. remote
call forwardinl and direct inward cIiaIia&, u specified below. sbaI1 be made available 10 a
CLEC according to the (oUowinl JUidetiftes: 1) widIiD sixIy (60) days ofreceipt ofa request. aD

ILEC shall make the requested interim number ponabiJity solution avaiIIble It & reasonable COil­

based charle agreed to between the pam. or 2) ifwithiD sixIy (60) clays ofreceipt ofa request.
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an agreement is not reached betWeen the parties. the maner will be resolved by the Comnussion
upon petition ofeither patty As part of the Commission'5 review of the maner. the ILEC shall
provide TSLlUC and LRIC studies to the Commission which show the cost of providing the
requested interim number ponability solution. There is no mandate thIl the interim number
ponabiliry solutions be provided by the ILEC to CLECs at its TSLlUC or we of providinl such
services.

E. Once the costs studies specified in Section 901.C below are filed with the Commission..
the Commission sbaJ1 establish I reasonable cost-bued rate at which ID !LEC shall make the
interim number ponability solutions available to other TSPs. There is no mandate that the interim
number ponability solutions be provided by the D..EC to CLEC. It their TSUUC or WC of
providing such services.

F. The cue is required to arranae for trIDIPO" &ci1ities to the cenzral office where
ponabiJity is sou... A CLEC sbaI1 reciprocate by oifelina number ponabiliry to III D.£C under
the same arTangemems. ".

G. In order to implemeac remote call forwIrdiaa, ID ILEC', talUfed remote call
forwarding service shall forward lIlY call. to~ paned "UDIbtr to tnmk JI'OUPI UIOCiazed with the
CLEe. The cemral office switch where the.number resicleIlboWcI be proan.mmed to reroute
calls tram the called number to a new number 10Qled ill a cWf_.. switch. Both the end-user
customer ot: and the caller to a remote ca.Il CorwardiDa number sbouIcI be UD&WII'e of tbe4eCond
number. Should tecbnololY chanp in the fiJture this medIocl may be modified by the
Commission.

H. In order to implemem tile direct iDward dialin. opcioD. all iDcominl caJJs to the
poned nwnber shall be routed to tile ILEe end office. Prom dllre it sbould the1l be rouled via
the direct trunk pup to die CLEC switdl. 8ecaJ_ direc& iDwud diaJiD. is ftOrmally
provisioned in pups of 20 DUlDbefl, ILEe poUc:iel sbaII be c:baqed to allow a sinale number
to be identified as a direct iDwud elialin. number. Should tcbnololY chap in the future this
method may be modified by me COIIIIIIiSIioa.

I. At the...poIIibIe date aD TSPI sbd c:oo,ente ad \lie tbeir bell dons to
design. develop .. deploy Npntw portability dlf'be... IIIOCiIted COIIDeCtioas lDdIor other
arrangemeats to IdIieve a pea""'" number ponability solutioa.

J. The COlIS UIOCiated with develop cIepIoymeat ofapelnlAMftt number
portability solution. such II a database, or other amn sbaI1 be recovered !'om an TSPs
using or benefirtiq fioom such a solution.
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SECTION 901. InaereoDDettio.

A. [ntercoMection of the local telephone netWorks It reasonable rues is essemial to local
telephone competition. Compean. nerworks shall be interconnected so that custOmers caD
seamlessly receive calls dw oripwe on another carrier's nerwork and place calli dill terminate
on another carner's network without dialina extra clilits.. payin, exua. or clam, any other such
action out of the ordinary dw is not required when clialina on hisIber own camers [LEe or
CLEC netWort. TSPs should be interconnected with the !LEC. ia a manner that Jives the TSPs
seamless tntepaon into and use oflocal telephone compllly sip'ti"l &ad interoffice networks tn
a manner substantially equiva1eDt to that ofdie ILEC.. ImereoDDeClioD sbaIl include access to
switches. databases. sianallna systems and other facilities or iaf'ormaioD usoc:ilCed wittl
oriamating and terminatinJ communications.

B. Based on current trUBc and market conditio. ill the CMRS iJIduo.'"U)'. mancWory
CMIlS-to-CMRS interconnection is not required by the iDterco.-etioa obliplions ofthis
Section (901). However. providers ofCMllS and PMRS are eacourapd to develop
intercoMeCtion IITII1pDlefttS unoftl themselves aDd with om. TSPs wbic:b folter the
Commission policy ofpromotiDa me iIIterc:oaDec:Q ofeompIfi.....ora 10 that customers
can seam1essly receive IDd place caDsori~.. 1Dd~ 011 om. eam.s' necworb.

C. Physical ImIl'CODDlCliOll for purpo•• ofutitizina uabuDclled basic DICWOrk .
components olILEC DetWOIb:

1. Physical interconnect c:haraes betVfeea IDd IIDOftI TSPs sbIJl be tari&d and
based on cost informasiolL The co. iDformasioa derived &om both TSLRlC IDd we
INdies shall be proWled to die Commiuioll TbiI iaformI1ioa will be used by the
Commission to d••miDI a rellOIIlble tariifed raI& n.. is DO """ete that
interconnection serviceI be provided by die ILEC to TSPs II isI TSLlUC or WC.of
prov;dinl such.w:.. M ID intlrilllma...... wd sucb COIl scudies are completed ancl
a decision rendered m.-.oa by the CommiuiOD ia Docka No. U-n02%, consolidated
with Docket No. U-22093, or other peniDea& CO'""'ipjm ploc..i.... iDterim rates for
unbuDdled DIlWOI't II.... are a-eby estabIiIbed u listed OD Ittecbect AppeDdix MD."
At sucb as.. u a &all onIIr i._. ill Doc_ No. U-22022. c:oasoIidated with Docket No.
U-22093. filii wiD be rMIIibnIed eccordiIIatY.

2. ILEC. mull CODdua within aiDety (90) days 8'om me dec:Uve dale or
these R.eauJations me TSLRIC and we scudi. OIlID buic DIlWOI't ..w:e
components and &Ie such studies with me Commi... Buic DIlWOI't
components shall iDclude, without limiwioa. DIlWOI't ICCaI, switchina IIId switch
functions. transport (dedicated and switched) IDd uciDary serviceI.s

, Re A Methodolol)' to Determine LonglWD Incremeatl1 Cost. 156 PUR. 4th I, MicNpn
Public Service Commission. Cue No. U-I0620, September I, 1994.

37



J. Physical interconnection ..tari1fs shall be tiled in accordance with Seaion
401

-I TSPs shall utilize the "bill and keep" methodolol)' as an iJuerim compensation
method for all tranJpon and termination.. pendiDl establishment of permanent rates at
suc:h time as a final order issues in Dock. No. U-22022. coasolidued with Doc:ket No
U·22093. or other peninent Commission proceedin.. Bill UId keep arrangements
compensate a carrier temWwin. a call oriainued with another carrier by requiring the
carrier originatina the call to, in tum. transfer mel termiDate calls orilinatina from the
other carrier. Under a bill and keep atTanaemelll. no money chanla hands: . .

D. Consistent with Section 2S2(aXl) ofdle Telec:ommunie:atiou Act of 1996, upon
reeeivina a request for interconnection, services. netWOrk elemeDCl, or reciprocal compensation
pursuant to Section 251 ofme Te1ecommunieaaoDl AJ::t. III n..EC may neaou.e and enter into a
binding agreement with the requestiq TSP without reprd to the collinl stmdards set forth in
subsection C ofthis SeaiOD. However. neaotiated compeua&ioa arrmpmems for the exchanle
of local trlftic shall provide for equal ttNtmeDt IDd I'ItII .,.... c:omperial TSPs. lWa of
negotiated compensation arnnaemenrs shall be mutueL rec:iproc:aL DOadiIcriminatory and cost­
based. and shall be d'ec:Uve between the neaoa-. panieI. NodiDI ill tbiI sec:Uon shall be
interpreted as advocatinl or precludina the Idoptioa ofa........ iD-kiDd rate or the adoption
of an explicit rate as the negotiated compematioa mrhanjllD for die .chan.. oflocal t~~c.

E. The Commission sbaIl be notified ill writiDa by the aeaorilrina panies of the date the
request for interconnection wu submitted by the recpllIfti•• TSP. The iDtercoanection agreement
shall include a detailed schedule ofitemized chIrpI Cor~ IDd each service or
netWork component (element) iDcluded in the.....,.. AD sbaIl be submitted to
the Commission for approval My pan)' neptiaUna ID bereuDder may, at any poiDt ill
the negotiations. request die CommiSlioa to paticipIIe ia the aqotierioa aDd to mediate any
diff'eren~ Irisin. in the course ofneaotiatioa.

F. In accorcllDce witb Sectioa 252(1)>) oftbl Teilcemmll'icarioDl Act of 1996, either
party to the neaotiaDoD may pelion die CommiSlim to Ilbia_1If'I oS- issue to the
negotiatioll. \VbeD ID ILEC aDd TSP are UDIbIe, tbrouP DepdatioaI, to ... to rues for the
interconnectioD of&ciIiIiet aDd equip.... DIl'WOrk ....... ltIIJIor reciprocal compensation my
party to such lICIJVriericw may request the Commiajon to impow .... 1Id conditions bindiDa
upon the parties to the ........ which comply willi till reMts oftbl scudi. performed
pursuant to subsedioa C.2 ofthil Sectioa. IDCI wbic:b ..coati_ witb me mandata of SectiOD
252(d) or the TelecommuDieatiou Iv:t of 1996.

G. ILECs and CLECs shall file repons with die ComaU'sioG Secrewy on April 1It of
each year which show by month the volume oflocal termiMrinl trifle detivered to UCs or
eLECs durin. the previous year.
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H. Interconnections mangements established pursuant to Conuiussion Docket ~o. {;.
18976 shall remain in effect until January 1, 1999, unJess otherwise modified by me Commission.

[ TSPs shall be required to enter into reciprocal mutual billina IIKl coUeaioa aareements
which ensure that.each TSP can accept om. TSPs' telepbone Ime IaImbers baed Oft

nonproprietary caJUnl catds~ and. ensures that each TSP CIft biJllIId coUect on coUect calls and
on caJls biJIed to a third number served by anoth« TSP.

1 The n..£Cs shall not limit the ability ofa TSP 10 provide IDd cany operator services
traffic.

K. CLEes shall have access to 911 connecUvilY where provided by an ILEC under the
same terms and conditions ..joyed by the ILEC.

L, TSPs shall be afforded nondiscrimizwoly ICC. 10 ada other'l data bues IS rouows:

I. Directory AsIiItInce and LiM IDf'ormllioa databu. • TSPs sba11 be permitted
to input tbeir custo....' teiepboDe mnonit«'J aDd lIlY peltiDIIIt accoum data into
the ILEC directory IlsiSlallCf aDd IiDI iDfonnarion d...... TSPs shall abo be
permitted to ICCeIIIII)' euatOaWs ","""* tom _ TSP directory assistance tad
line inCormaboa databu. ia' cm* to provide dinc:tcxy__service to iu
customers or to obtain billiDa name IIId ...,... '.

2. Public lilt..ServiceI- TSPs sbaII baw equal .... to provide their
customer numbers tad addr-. iIIformIIioa to 911 providen, wbecber these
providers are the ILEC or illdepeaclenr __.....

J. TSP Service Dca•• - TSPs sbaII be provided ICCeII to TSP service
databases (e.... 100, line inf'onnarioa. AIN) tbrauP -patina imerconnection.
with func:tionalily. quality, terms.1Dd coaditioas equal to tbat provided by the TSP
to itselfand its aftDi... TSPs wiD be c:bIrpd wi&d rateI for database queries
equal to tbIc cbIrpd to carries for die same fimctioas. The TSPt
wiD imp.a die caitlid rat8I ofd ICCI.I to it....

•
4. No TSP thaD ._. the CUllCHI*' propriIIIIy DIlWOI'k iDfonnarion (wCPNr)
of......~ TSP far die purpoee ofmarblilll its ....iceI to the
imen:oDDecdlll~. CUItOIDa. I..ibwiIe, DO TSP shill ICC_ the CPNI of
a company meW. its semc.. witbaut penni'" olthe reseller. for the purpose
ofmarkebnl services to the resell"s CUSIOII*I,

M. TSPs shall develop mutually .."elble and reciprocIIlft'IIIPIIJ'eft for the protection
of their respective customer proprierary netWOrk informatiOD.
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N Nothina in this Section (90 1) shall be consaued u authorizina the concentration of
access lines in connvention of the prohibitions contained in Commission Orders 1I-16462 and U­
17957·C

o All r·sps ho1dina a eenifieate &om the Commission are prohibited from proviciina
intercoMec:tion services to non-cenmeated TSPs. unless the non-cenifieated TSP is exempt from
the Commission's certification requirementS putSUallt to swe or federal law or explicit
Commission order.

P. A TSP shall permit other TSPs to interconnect with its DeCWork It a sinale point
within a LATA., subject to the requirement that the TSP requestina iDtercoanection shall pay
multiple access switchina charles in circumstances where multiple ICcea tandems exist. A TSP
may request more than one point of interconnection withiD a LATA

Q. A TSP shall permit other TSPs to intercoanect with itt netWork It .'·mid-spu" meet
rather than"1I1 access tandem or eaci oflice, subject to the requiremeat.1bat the TSP reqUesUnl
such interconnection sba1l bear IJl costs prudeady iDc:urred by die TSP providinl.such
interconnection.

R. A CLEe sbaIl DOt mix di!"ereac .tru1ic typeS (i.•., toll .. local) over tile same tnmk
group that interconnects with the ILEC's DelWOrt WIIiI such time u teebDolOlY is avaiII;ble to
provide ac:c:urate billiDa or UDtiI such time u the ILEC ... to such mixiDl of1l'l8ic or..~
ILEC is actually providiDa sucb ..nee ill Loa';si·· or eiIewtIIr&

S. A TSP sbaIL wbea receMDa misdirected service calli iareaded for anocber TSP,
indicate to the customer thai be bu called the TSP ill mol' aDd sbIII iDfonD such cuscomer that be
should contld his local ..nee provider. Ifrequested by die QJ.oaw to do so. the TSP sbaII
provide the name aDd phoae !lJlDbIr ofthe c:ustoD*'S local.w:e provider to the customer.

T. ATSP is not required to proWSe otber TSPs with elwcuoaie ICCeII to its customer
service records. TSPs are. bowever. directed to IccepI tbree-way calls &om a customer uxl
another TSP aDd sbaII, iftill CUICOIIIIr'1 co.... is ecptealy pv. to the TSP, disdo. the
customer's cwreat ad r.:ur.. All TSPs sbaII~ ID elecuoaic "switch u is"
process by wbic:b it shall switc:II. CUSlOIDII' to...TSP with aD ..w.ad features to wbida
the customer is cumady subIcribiq. upon receipt ofappropriate c:ustoiDer authorization. The
..switch IS is" procell cIeIc:ribed above sbaII result ill DO adclilioDll COIl to the end u..

U. In circumstaDceI where then is. OJ*I coanectioa(l) or temrinil(s) ill a TSP's
netWork interface device ("NID"). IIIOtbeI' TSP sbIII be allowed to connect its loop(s) to such
open comection(s) or termiDll(s). III c:ircum'tlllCel wben m.e.. DO opeD coDMCtion(s) or
termina1(s), TSPs may e8ec1. NID-to-NJD connectioIl u desc:ribed ill die FCC FIrSt Repon ad
Order (Docket No. 96-91 Au.. I, 1996), at ft 392-394.
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V TSPs shall provide ot~er TSPs with access to their AJN ficilities. but only subject to
mediation, if such mediation is desued by the TSP whose ficilities an beinllCCessed.

W L'pon receipt ofa bona tide request. an ILEC shaD provide a requestinl TSP with a
customized electronic interface to its databases. The ILEC sbIIl pnmde the requested
customized electronic interface within twelve (12) mombI oftbe dale thai the requestinl TSP
provides the aEC WIth specifications for the interface it desires. AD costs pNciendy inCW1'ed by
the n..EC in developina this customized elec:uonic interface shaD be borne by the TSP requesbnl
such interface. Any other TSP utilizina such electronic interface sbaU reimburse the requesting
TSP for its cost inc:wTed relative to the development ofsucb elec:croaic iDterfac:e 011 a pro-rata
basis determined OD ICUIII usap. The pro rata basis wiD be cielemgneel by die Commission when
TSPs cannot ass- on the relative usqe.

SECTION 1001. UabuadliDl

A All TSPs sbaII be able to purchase desired feaIureI, tu.cioaI. capabilities and
services promptly ud OD III unbundled IIICI non-discrimiDat bail from all otbw TSP.
provisioninl services within the Swe. TSPs sbaJl be allowed to combiDe unb.mdlecl netWOrk
elements in any IDIIIl*' they~ however, wbea a TSP recombiDel unbundled elements to
create services idemical to the retail otrerinp ofdie TSP Plo tbI triNNDed elements, the
prices c:haraed to the recpeesrina TSP for me rebundIed sbd be die proYiIionir.1 TSP's
retail price leu the wbolaale difcxRlnr eIlIblisbed ill Order No. U·22020 (or III)' fi&a.are ".~

modifications thereot>, aDd oftind UDder the same tmllllIId c:oacIilioal u me proYiIionina TSP
offen such services. for purposes of this sec:tioa. a TSP sbII1 be d..-l to be "recombininl
unbundled e!emeau to cr-. serviCli identical to the~ TSP'. raail offeriDa" WMft the
service offered by the requesrjal TSP contaiDI the~ r.ur.1Dd Iltrihutes ofa retail
offerinl that is the subject of tbe provisioniDa TSP's property 8Ied IDd approved tari8i. Services
offered by the requestina TSP sbaII not be considered Mjdeaciclr .... die requesri"l TSP utilizes
its own switchina or other subst&DIive fi.aDaionality or capability iD. c:ombiDuion with unbundled
elements in order to produce a.-vice otferiJII. Por enmple, a recp,MCiDi TSP's provision of
purely anc:ilIuy fimc:tioDl or capabiIideI. such u operatOr ...... Caller ID, Call WIitina. etc.•
in COmbiJwiOD with \IDbImdled eieII'..aI shall DOl c:oalliDa • "1II••aa fbactionality or
capability" for puIpOl. of"'miai. wberW die reqlI.Ai... TSP is piO "semCel
idemic:al to a pnwiIiMi,. TSP'. retail otf_...

•

B. Um-aw." punuaIIt to Sec:tiOIl 2021bcM. ID ILEC sbaII pnwide UIIbundIed
loops. poru. sip"DlIiDks. sipal tnasfer points. aad sil"'Hna COiID'ol poilU to a requesana
TSP upon the effeaive date ofthlle Reawd.tions.

C. Unless exempted punuaIIt to Section 202 IboYe. after die e&c:ave date ofthese
Regulations. an ILEC shall provide additional Uftbund'inI witbiD aiDecy (90) days ofreceipt ofa
bona tide request from a TSP. Additional unbundled basic DetWork c:omponems shall include. but
not be limited to:
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I. Logical components within the loop plant. includinlloop distribution.
loop concentration. and loop feeder

2. End office and tandem sWnchinl·

3 Operator systems.

4. Common and dedicated transpon links.

o TSPs sha.U be able to intereonnect with all unbuadled buic: netWOrk com~ftenu at any
technically feasible point within an ILECs netWork. Aceess., use and imerconneenon of all basic
netWork components shall be on rates., terms and COndiUODl substantially equivalent to those an
aEC provides to itself and its affiliates for the provisioa of ucbanp, exchanae access.
intraLATA toU and other ILEC services.

E.· As specified in SecUon 901 above. rates for uritiml. UDbundled basic netWork
components of ILEC netWOrb and interconnection thereto sbaII be tari1fecl aDd baed on co.
information. There is no mandate that UDbuDd1ed eJemeDII be provided by die ILEC to TSPs 1& its
TSLRlC or WC of providinl such e1eD1CftU. Interim rates for u"bundled nerwork elements are
hereby established. as listed on attached Appeadix "D." subjeec to tnIe-Up upon the settina of
permanent rates 1& such time • a6DIl order issues ill DockIC U-22022 or other pertinent Commission
proceedina. ';

F. ILECs sbaU put iJIto place • ..mC8 orderiDa. repIir. majnt...... 1IId implemenwioD
scheclulina system for use by TSPs, which is equMleat to dill UIId by tbe lLEes UKl their
affiliates for their own retail exchanle sel'Yic:a Data penainina to .w:e IDd fIcility availability
shall be made available to TSPs ill the same rna....used by die n Fs IDd their affiliates.

G. n.ECs shall include 011 a non-discrimiDator basil the telephone numbers ofCLEe
customers in the ILECs' <incIudina n.EC aMlj"es') "White p.... residmri,11Dd business
listings, "Yellow Paaes" mnp. "Blue Plies" IOvenuneat lisrinp, and directory assistance
database associated with tile ... covered by sucb pubtical:ioDl ia which tile CLECs provide local
telecornmUniCllions serW:es eitbIr tbroup resale or ita OWD &dliri. ct EC customers
requesting to be omitted &om ILICb directories sbaIl be omiuIId

H. nEes IbaII provide to the ILEC (illcludinalLEC aM1i"e) pub6shin. "White Paps".
"Yellow Pages". aDd "Blue p..." directories the nanw. addr-." telepbone numbers ofall
CLEC customers that do not wish to be omitted from sucb directorieL The emries ofCUC
customers in ILEC directories sball be interspersed alpbablticdy IIDODI the eDUies of the !LEC
customers IIld shall be no cWrereat in style, size or fonDI& dIaD die emries of the lLEe customers.

I. II..ECs shall. upon request ofa CLEC. provide white, Yellow and Blue Plies
directories to CLECs' customers.

42



J ILECs and CLECs providing local te!econununieatioas.mces shall provide subscnber
list Information gathered in their capacities as local teteconummications services providers on a
tlmelv and unbundled basis. under nondiscriminatory and reasonable rues. terms. and conditions.
co any person or entity (including TSPs and IDPs) for the purpose of publishing direCtories in any
format

K. n..ECs and CLEes providinalocaJ telecommwUcaboni services shall provide the
names and addresses of non-published or non-listed subscribers pthered ia their capacities as
local telecommunications services providers on I timely and w:sbuDd1ed basis. WIder
nondiscriminatory and reasonable rata. terms, aad conditioaa. to IDY penon or entity (including
TSPs and TOPs) for the purpose ofdirectory delivery. . .'

L. TSPs shalJ allow nondiscriminatory ICCeII to tbIir pol. by otber TSPs for pole
attachments on a first come/first serve basis UId pun&WIt to Commi'lioD Genenl Order dated
December 11, 1984. A TSP may reserve to iue1fmaimenance spve capAciIy...Maintenance
spare capacity" is capacity reserved Oft a pole i.D which me ILEC Cllt"p1Ke facilities quickly in
response to emerlenc;y situaDoas such u cut or cIeItIoyed cab_ TSPs shaD provide access to
poles for pole altlCluneatI Wld.- standard licensilll....-m-u complyiDa with all penineat rules
and reauJations ofdris CommiuiolL

M. TSPs sbaJI aDow nondiscriminatory K.CeII to their coadIlitI lad ripu..of-~by
other T5Ps on a first c:omel&nt serve basis for the provisioaiaa oflocal telecommuNcaiioas
services. A TSP may reserve to itself mainteDIDCe spue CIpICity. "Maillteunce spare capacity"
is capacity reserved iD a conduit i.D which the ILEC CID place &ciIideI quic:Idy ill response to
emergency situations such u cut or destroyed cabiel. TSPs sbIII provide ICc:eII to conduits and
rights-of-way unci. nandmllicensina 11I'....complyiaa witb all peniDeat rules and
regulations of this Commission. T5Ps shall make tbIir ri",-of-way recorda available to other
TSPs upon the execution ofa mulU&J1y acceptable confidentialily 1Ifeemen&

SEcnON 1101.......

A .To encourap ... promote competitioa ill me leal tIIecom""D'imioas markets. all
facilities based TSPs shaD make UDbundIed recaiI ........fI~ eipIbiIitieI ad services. IIICl
bundled recaiI ..w:. avail'bIe Cor resale to om.. TSPs CD aDOIIdilCrirnjnawy bail.

B. No &ciIitiIS baed TSP may impose lIlY reIIridioaI oa die ofa unbundled retail
features. fUnctioas. capabiIiIieI. IDd semc:es. lad buadIed retail ace,t u foDows:

1. Resale must be ofthe same clua ofservice ad CIteaorY ofcustomer.
When TSPs purchase semces for resale. they mull do 10 oa me SlIDe terms IDd
conditions that tbe ILEC imposes on end users that purcbue such .mea on a
retail basis.
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2. Contract Service Atrangemenu which are in place on January 28. 1997.
shall be exempt from mandatory resale. AD CSAs entered into after January 28.
1997, and existina CSAs upon termination after January 21. 1991, will be subject
to reule. at no discount.

3 Nil. 91 1. and E911 services are not subject to mudalory resale.

4. Link Up and Lifeline services are available for resale. with the restriction
that TSPs sha11 oifel' such services only to those subscribers who meet the criteria
the n.EC CWTently applies to subscribers oftbele services. TSPs sbaIl discOWlt
the Link UplLifeline services by at least the same percemap IS provided by the
n..EC. TSPs shall comply with a11upecu of lIlY applicable RIles. reaWations or
statUtes relative to the providiq ofLillk UplLifeJiae pro......

S. Shon-term promotions. which are tbose otr.ed for ninety (90) days or
lest, are not subject to mandatory resale. Promo1:ioas that are'ofFered Cor more
than ninety (90) clays must be made available for resale. II tbe Commission
established di.scotJDt. with the express resuicUoD tbal TSP, sbaII only otfer a
promotional rate obtaiDed from tbe.ILEC for resale to those CUIlO.... who would
qualify for the promotion ifthey received it direc:dy from tbe n.EC.

6. "GraDdDlheted serviceS" (servicel aVlillble oaIy to a limited IfOUP of '.:
customers that have purchased the service ill the put) .. available tor resale by
TSPs to the same limited FOUP ofcustomers that bave purcbued the service in
the past.

C. TSPs shall reYise their exi.Ri"l tari!i to remow the probibilioal DOt allowed by this
Section on the resale ofunt.melJed rerail featurel. fiaDerioaI. caplbilidel aDd services. and bundled
retail services witbiD tbiny (30) days of tile e&aive date of..RepIaDou. TSPs tilinl initial
tari1fs shall not include ill sucb tIrifIi lIlY probibitioalaot allowed by dis SeeDOD on resale of
unbundled retail feaans. fiaDerioaI. capabiIi1ieIlDd IIMceI. IIId buDdled retail services.

D. DuriDa the trMSitioa to a comr-,itive1ocll te1ecommuniC'ri"DI market. D..EC
unbundled retail feI1ureI. ftmc:Iioas. capabiIi1ieIlDd serviceI. IIId buIIdled recaiI services. .
includina ven:ic:ll tiIlureI. sbaII be tIri1fed aDd proWled to ott. TSPs It reasonable wholesale
rates. Avoided COD SIUdi. wiD be used by the CommiuioD to determine costs avoided by ID

ILEC wheft U n.EC·s tmmDdled retail features, ftmctioaa. capabiIiti_ IDd services. and bundled
retail services. includilll venical fealures. are raold by IDOtber TSP. IIMl to eSIIblish a wholesale
discount percemap. AA ILEC's tariiFecl wholesale resale rates wiD be determined by clisc:oumina
the ILEC's retail rat. by the wholesale disc:ouat J*"C*".... There is DO mandate that resolcl
services be provided by ID ILEC to TSP, It the n..EC', TSLlUC or WC ofprovidinl suds
services.
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E. As of the etrec:tive dale of these RquWions. and U III iaterim measure until the
tanffed wholesale resale rales are developed pursuaar to subsecaon D aboYe. the wbolewe resale
rates of an n..SC shall be the D..EC's current tariffed reraiJ rates reduced by loe~ to encourage and
promote competi~ion in the local telecommunications markers. aDd to reftect the ILEC's
avoidance of retail costs. inc!udiq but DOt limited to. sal. markeIiDI and customer senices
associated Wlth the resold items. n..EC services c:urrentJy tariffed md provisioned beiow cost
shall be available for wholesale resale in the manner described above. (fdeemed necessary by the
Commission to ensure universal service. a subsidy mechanism may be atablisbeclm Subdocket A
of Docket U·20883. which would be available to ID ILEC reseUiq services shown to be
provisioned below cost for public interest purpo... . .

F An !LEe shall make available non-discrimilwory oaliDe ICceu to die !LEe's
operatinl systems at a reasonable cost-based charp per dltlbl. dip to TSPs tbat desire to resell
ll.SC features. ftmctions. capabilities IDd services. TbilICCeII shall be IDoIM available aCcording
to the foUowinl pdetines: I) withiII sixIy (60) days ofreceipt ofa boaa 6de request. the ILEC
shall make the requested ICCess available at a reuoaable COII-bued to between the
parties. or 2) if'within sixty (60) clays of receipt ofa boaa &de ID is not
reached between the parties. or the ILEC respoadl tbat me~ is .. teebaically and/or
economically feasible to provide. the mau_.wiD be reIOMd by the CO"'"'i'1ioa upon petition of
either party. As pan ofthe Commission's review oldie """8'. die ILEC sbaII proWle TSUUC
and LJUC studies to the Commiuioa wbich show till COItI ofpnMdiDIJ die requested access.
includinll deWJed explanatioa ofwhy the requested -=- is.. ter:""kaIIy or economically
feasible to provide the requesIiDI TSP. .

G. Access shall be available to the foUowiDa:

1. Direct, on-liDe ICCeU to the ILEC.' mechanized order eaay system.
Access shall be considered Idequ.ue wbeII die proWled -=- permits the reseller
to accesSID ILEC's mecbuized orcI.- eaay systeID to p1lce izIiciII ordes, acces,
information conc:emilll.we aDd featun &VIiIabiIity, mocIity orden previously
entered. schedule the inIlIOauoa ofserviceslDd IIIJ DeCISIaIY equi..... IDd to
check OD tile .... ofaD trI!!'ICrioat tbIl the reseIIer bas iairi-ed ill a nwmer at
least II eflcieat II me accell proWled die ILEC'. OWIl.'qNyl•

•

2. o...u. acc.I to numberiftI aclasini." .,...-to IIIIDbIriDI
resources.

3. Direct on-liDe ICCesI to die ILEC,' U'OUbI. leponiDa IDd moaitorina
systems. AccesI is considered adequate ifresea. CID direc:dy ICC'.eSI remote line
testing &ci1iUes. report seMce problems. schedule premise visits where required.
and check the statui of repairs. AtraDaement must 1110 provide for illterceptiOD

and automatic fOl'\\lardinl of repair calls placed by reseIIer customers to the
reseller.
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4. Customer usqe dau. Resellers mUJt be provided timely on-line and
printed repons penaining to the Reseller's aastomers usap ofUe local callinl
and switched access services.

S To loca1listinl databases and updates. ReseUers should be able to add.
modify and delete directory listinp for the Resell..'s customen via on-line access
to the a...EC 0 s directory cWlbue. and new resell.. customers' listinp shoulel be
availaole trom Directory Assistance on precisely the same bais and in the same
urne frame as applies for new [LEe retail subscribers.

This access shaU equal that .provided to the ILECs' own personnel. The Cominission and
its StaffwiU monitor the pfOlflllt or lack thereo( made in dis .... aDd. ifdeemed necessary
after notice and harina. will impose III additioaal trIDIitionai resale diKos.at 011111 UC's
features. fUnctions. capabilities and services UDtiIII1 n..EC's operainl systems are accessible by
TSPs on the tenus specified herein.

H. No TSP shall access the customer proprietary neswork iJIformatioa ("CfNi) of
another interconnect:ina TSP for the purpose ofmarketiq its serviceI to the iaterconaectilll
company's customers. Ukewise, DO TSP.~ ace-. the CPNI ofa compaay resellinl its
services. without permission ofthe resell., for the purpoM of IDII'ketiDa services to the resell..'I
customers.

'0.. .
t. All UC. sbI1I o&'. optioDaI, UIlb'lDdled venioa oftbrlir retIiI services that allows

the reseDer to \1M ita own operatOr III'\'iceIIDd ctiree:cory ....... .-viceI.

J. All ILECs sbaII oiFlr resold serYiceI to the nseBen wbidl utilize the ILEC'S operuon
as "unbraneled" serviceI UDIil such time u seltIct:iw rourina is teehaicIDy feasible. u eletennined
by the CommissioD.

K. An n.EC sbaIIldYiIe TSPs rad'iDa tbelLEC'. serYiceI at 1eul fony-five (45) days ill
advance ofany chanps in the terms and conditioDl under wbicb it0"telecollllllW2icalions
services to subscriben wbo ..Doa-TSPI includiD.. but DOt limited to.. the imroduction or
discominuaDce of lIlY r.an. ftaDctioa. ...or promorioa To the that revisions occur
betWeen the aa. dlelLEC DDCiIII TSPs ~dHna die ILEC', ofthe chanp. the n.EC
shall mldilMly aacify sucIa TSPs oftbe~CO"'i_ wiIb me lLEC's internal notiDc:aIioa
process. The ILEC "DOl be bIkl responsible Cor 11I/ COIl iDcurred by I TSP U I result of such
revisions. UDleu such COltS an iDcurred u a reUc ofdIIlLEC', jntmtjoul miIcoacluc:t. Tbe
Commission reserves the riPl to impose a fine or am. pe'ky, aa.. DOCice aad bearing. upon ID

n.EC for such iDtenIional miIcoDduct. TSPs an apreuly pnc:Iuded tom utilizina the notice
iiven by the ILEC under this~n to market its reIOId o&iDa ofsudl services in advance of
the n.EC.

L. Upon receipt of a bona fide request, an D.EC sbIIl provide a requestiq TSP with a
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customized electrOnic interface to its cWabues. The ILEC shaD provide the requested CUStonuzed
electronic Interface within twelve (12) months of the dale that the requescina TSP provides the
[LEe wah specifications for the interface It desires. All costs pNdeady iIIc:uned by die IL£C in
deveiopmg dus CUSlomi.zecl electronic interface shaJl be borne by the TSP requesuna such interface.
Any other TSP utilizinl such electronic interface shaD reimbune the requesUna TSP for its cost
incurred relative to the development of such electronic interface Oft a pro-rata basis determined on
actUal usage. The pro rata buis win be determined by the Commiuion when TSPs cannot agree on
the relative usage.

SECTION 1201. CODSUlDer Protectioa.

A. All TSPs shaD comply with all applicable statut. IIId Commissioa rules. resuWions.
orders and policies reprclina customer biIJiaa, deporitl, proviIioaiDa ofservice and the handlinl of
complaints.

B. The foUowinllddiUOftI1 consumer procection rules sba1l applY to all TSPs providinllocal
telecommunications services:

1. Any solicitation by or 011 bebaIf of a TSP to a CI.IIIOD* to
terminate hisIher service widllIIOtJ.- pnMdIr IIId switcb IIiII"­
service to a new TSP sbaIl iftdude c:urreat rate iIIformaDoa ofdie new
provider IDd all other iDfOl'lDalioll reprcIiIIa die .w:e(s) to be
provided iDcIudUIa. but not limited to die tenllllIId eoadiIioIII UDder
which the new provider wiD provide me ~ice(I). Upoa,.... of
a aJSlomer. a TSP shall provide the CI.IIIOD* iaformatioa penaiDiDa
to the teclmic:al speci4C11ioa1 of die .w:e(1) it it otraiDa to tile
customer. All information provided sbaII be teaible IDd priIacI ia a
minimum point size of type ofIt I.. 10 poiatl. failure to provide
this informatioa to die customer sbaD result ill a be ofSSOO for each
violation ia adclitioa to IIf'J om. fiM l1JIIJIor peaaIti__.Ied

2. III order to switcb ac:uscaa.hili0.- TSP to mot'" TSP. the
new providIr ... obtaiD a Ii.... ad dMed ••_ &am the
~ prior todlilwilcb inticlri. tbI& is die tublaiblr of•til'" ~ic:a Cor a pIdicuIIr tel ..,...........9

_~.__~~ ma~~~-

new pnMIer IIId dill belsbI cIoeIlUtMiiza _ switdL TbiI liped
statemeat must be a ..... or ...... cIoc:ua.- wbote sole
purpose is to IUIhoIblI the switc:b ofdie CUItOIIWs TSP. The liped
swemem· cannot be contained on the SlIM eloen.... u promotioaal

. material. a rePstmioft to enter a contest or a form to contribute
money to a charity.
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Amons other fines and/or penalties. the TSP makiftllIJ UDlUthorized
switch shall be subject to a fine not exceeciin. teD thousand dollars
(510,000) per unauthorized sWitch. required to pay the com of
switchinI that custOmer bade to the customer's previous provider and
requited to reNnel to the CUllOm. amowa paid to the provider
durina the unauthorized service period aDd minl"ith any other
amounts due by the consumer and not biDed uuIIor paid.
Additionally. the TSP shall be liable to the CUIrOmer'. previously
selected provider in the amouat equal to all chirps paid by the
customer to the unauthorized TSP after the unaucborized switch. All
TSPs are responsible for the lCUoas of their .... thai solicit . .
switches ill III UDiuthorized ",... lIJdJor ,.. ill uaautborized
switches.

3. A primed bill must be supplied to each CUItOma" It leal oace a month.
f~ •

4. All biDina for local teleco'N'lmicatioaa Ill'YicllIIIUIl be presemed
for paymeaa to the CODl'I!!W witbia sixty (60) days of tile dale the
COO"'" iDc:un the charp_.

. -
S. 1'bI CUItOma"', biD sbd sbow the __ of die TSP I'eIIderiq
.w:e OD bebaIroldie culfOllW • opsaed to me UIIda't)'iDI carrier. '.

6. AD addreIa and a toll he telepboaI number for biDiDa iDquiries
shall appear 011 eICh biD seat to me CUItOma".

1. Interim dispute resoIutioa procedurel iDc1ndu. imenupt aDd
disconned of...nces procecIunI. del.'" bow a CUI&OII*: CID
dispute a chirp, Iodp a COIllp·i., lIMJIot appeII to me Commiqjoa
must be Sed willa1MCC4'M"PilwIlld supplied to the CUIIO~ upoa
request. TIle Commi__ will remaiD ..HIe to bar CUItOma"

mmp'einn II... II to.......UIIOIII c:miIn repntiDa a
" ......~. or plobIeaL YUIll dispute fIIOIuIioa procedureI_CIA."" beiDa COIIIideNcl by die COII"'ri'''' wt.l developed
IIId lppIoved, TSPs IIIUIC CCHlI~ widl theIe prOCldureL

8. Customers must be liveD 30 days DOIice of III)' iIM:reue ill price
which is in exceu of S% of the c:wTeIIl price.

9. No temriftation fees will be permitted for residemiallDd siqle IiDe
business basic local services.
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10. Unless bud is suspected. no TSP CaD unilaI8'IIIy md arbiuarily
limit the amount of charges a customer CaD incur on biIIber KCOUDt

reprdless ofwhether the charJes are Cor locaL lona distance or other
toU charies unless the customer has a bi1led.. ouutaDdiq balance due
Ifcharps have been limited due to ..speed bud. tile customer sbal1
be informed in wririna within twO busiDeSl days ofme IimiU placed on
the account and the reason for the 1imiutioaI. Credit limits may be

. established whm seMce is initiated.. before chari-.. iDcumcl or It
any time upon an aareemeat becw.. the TSP IDd customer.

II. No TSP may releue nonpubW: cusco.... iDforDwion reprdinJ . .
a customer"j account or callinl record unlea required to do so by
subpoena or coun order..

12. Unless hud is suspect_ no TSP may UIIiIIIenIly place a block
on its customer's telephone serW:e w-. • panicuIar amount of
chirps have b-. iDcumclllld die custom. baa DOl .,.. presented
the opporIUDity aDd a raIOftIbIe 11"0I"of... to pay or make other
payment amnpmems to pay the c:bIrpI. Ifa block baa bela placed
on a customw's telepbo~ service due to suspected hucl, the
~ sbIII be informed iD writ:iDI widIia twO bulin••• days of the
block placed OIl biIIber telepboae aDd die reuaa for die block. For
inmate pay phone systems, a customer'l telepboDe may be blocked
&om the receipt ofcalls hID aD iamaI. fIciIity ollly iftbe TSP bas a
bloem, policy submitted ill • t.mr b1DI& approved by the
Commission.

'.

C. TSPs must &Ie the .-vice swwtard repons deli... ill SC:ioa 302 in order to insure
that consumers receive timely, adequate IDd quality .-vice.

D. The IlrivII ofcompetitioa wiD DOt ..._liIy obviaIe the Deed of tbase whose incomes
entitle them to '1Ii_... hili tbI LifItiDt FUDd or sjmjI. fiaad. WI.- appropriations become
available for tile LifItiDt 'UIId, • TSPs sIIIII be required to pan:icipale tbInia.

•
E. V~ 01., .... or Commil" lUll. ,.d"" order or policy applicable to

regulated TSPs 11II)'r-* ill abe imposiDoa ofII10IIItIrYs-. peaNri-1IIIIJ or tbe revocation of the
aproviden~

SEC1"ION 1301. Milcellaaeoas Provisioaa
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APPENDIX A

LOUISIANA BASIC SERVICES

YlCil! Basic Scryicl! jncludjol callinl aptigol·

Basic Local Service
Subscriber Line Charles
Statewide Race Schedules (flat, measured and messap>
Monthly Exchange Rates
Local Measured/Message Rared Service
Expanded Local CaJlinl Area Service
Unk-Up Service
Joint User Service (5 or less subscribers)
Local Option CalUn. Plans (LOS and LOSS)
Local Saver Service
Local Tele Thrift
pany Line Service
Loc.u Exceptions
Public Telephone Service
Semi-Public: Access Line

LocaJ Ordc;n". Instillation and Rc,wral

Basic Service Connection
Trouble Dererminalioa Char..
Dual Service
Link Up

Otbc;r Sc;rvim

Directory UsdDa
TouchTone
Customized Code Restric:tioD
Bloc:kinl Service and Emerpacy Network Services
Directory Assistuee (withiJllocal service area)
Local Openuor'Verifie:ationlmtemapt

~,



A. Application. It is the intent of the Commission ttw these ReIu1ations shall apply to
all TSPs over which the Commission has relularory authority. To the extent the Commission·s
relulatory authority over any particular TSP or over c:enaio conduct or services offered or
prov;ded by any ~c:u.1ar 1'5P is expressly preempred. tbeD thae Rep1&lions shall be interpreted
in a manner which recopias aD such preemptions so lonlll such preemption remains in effect.

B. AU provisions of Order No. U-17949-N. dated October 18. 1991. are unaffected by
these Re,Wabons and shall remain in effeec unlaa contrary tiD or inc:oasistent with the aoals andlor
provision(s) of mese !Ululations. in which cue the provisioD(S) of tbae !Ululations shall
preempt and supersede all affeC1ed provisioDi of Order No. U-17949-N. ~owever. the
Commission hereby rescinds Ontennl ParaaraPb NOI. -10·. ·11" IDd ·12" of order No. U­
11949-N.

C. Severability. Ifa court of~ juriJdietioa bda III)' proviIioa oftbele RepWions
to be invalid or unenforceable u to lIlY TSP or cin;um........ JUCIl fiftdina sbaI DOt reader tbIt
provision invalid or unenforceable u to lIlY ott. TSPI or cifc:wn"liDCft If feasible. lIlY such
oifeDdiDI provision shIJI be dIlnMld to be modified to be widiD tt.1iraiu ofeaforceabiIity or vaIictity;
however. ifthe 0.....pnMsioa arm« be 10 modiSed. it sbaII be IIric:keD and aD om. proviIioaI
ofthese ReauJarions ill III ott. respedJ sbaD. remaiD valid IIId eaC«ceabIe. III Idditioa. in me ewal
any provision oftbele Rea""" is ayed ill caaa.....willi. judic:ill rm.w oftbele JleIulatioal.
the remaininl provisioDl oftbeIe JleIu,1atioDi sbaIl remaiD YlliclIIId eaf'ore.bIt. ..

-

so

........,...,.
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APPENDIX 8

LOUISIANA INTERCONNEctION SERVICES

Interconnectjqn Ss;cvjCl!$

Basic Servin. Arran.ement
Carrier Common Line Access
Clear Channel Capability
Common Channel Sianallnl Access Capability
Common Switehinl Optional Features
Dedicated Network AcceSi Line (DNAL)
Direct Inward Dialina (DID) or DID/Direct with LSBA
DID/Direct Outward Dialina (000) Access with LSBSA
DID or DID/DOD with BSA
800 Access Service
Line Side Basic Servina Arranaement (LSBSA)
Local Switehina
Local Transport
Network BJockina Charp for Feature Oroup D
Network Access blister Packa&e
Trunk Side AccesI Facility
Trunk Side BSA
900 Access Service
Analol Services
Dedicated Access Lines tOr TSPs
Custom NetWork Service
Digital Data Service
High Capacity Service
MeWlic Service
Voice Grade AaIoa Service
Customer 0waId Coila 0penIqr Telephone (COCOT) SerYiceI Accea LiM
InterconDec:Qoa tor Mobile Service Proviclen (mclud. ceQu'ar mobile)

.. ..

fS
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APPENDIX D

Propo.ed Interim Rat.. for
Unbundled Network Elements

NetwOrk Interface Oevice
S 0.68

Local LooP

.

Including NID
S 19.08

Excluding NID
S 18.40

Local Switching
2-wire per port

S '" 2.15

2-wire hunting
S 0.23

Local usage-Per Minut.
S 0.001598

Operator Systems
Oirectory Assistance

S 0.2187

OA Call Completion
S 0.0170 ' ..

Intercept Services
S 0.0201

OA Transport
Switched Common Transport Per Call

S 0.Q00204

Switched Common Transport Per Can MUe S 0.000003

Access Tandem Per Can
S 0.000820

Dedicated Transport
Per Mil.

Mileage Band
Fixed Cost Cost

Q-8
S 12.61 S 0.0027

9-25
S 13.01 S 0.0314

>25
S 13.24 S 0.0463

Common T....,ort P..Mile
S 0.000324

Tandem Switd'\ing PW Minute
S 0.001231

Signaling LinkslSTPs
56 KBPS-A Link and D Link

S 3.27

ISUP Messag.
SO.Q000035

TCAP Messag.
$0.0000120

STP-Port .
S 87.59
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Notes of Deelelona

Telephone eomPMtI failure to deIIpate Its
JII'OIllIRd new eaIIer ,ldelltlfteatlon lMlI"fice.18 corn·
petltfve, tranIItionaDy eompetltlve, or IlOlICOIDpetl·
t1ve,1n~withltatuteP'~ propoeal
for rate or eharp for new teleeominunleation~

1l8I'\'lee, did not render eompantl eaIIer IdenWlea·
Uon IleI'Viee tarUr, whIeh WIi~ bl Publlr
Servlee CommiIIIon, nuB and ,.ulcl, where eompany
hid ooneedecI aD 'a!onI that IIemc:e ... DOnCOm·
petitlve and IIlbjeet to hlI\IeIt 1e¥el of re;aJation,
and there bid been DO harm to anJ JIIIV ratII8d
by eompaRJ'1 failure to lilt proper elaMlftcation.
State 81 ret 0fIlee of PubUe CounaeI v. IIJIIouri
PubUe Service Com'n (App. W.D. 19!N) 884 S.W.2rl
311, rehearing and/or tnnsfer \lenled.

Z. TelecommunleaUohl tern.. ,
Line blocking was not Hteleeommwtlcatloll8 aer·

vir"" within mf'llninll' of fllIltlltf' I'l'quirinll' Puhlir

UTWTlES AND CARRIERS

'\of! 'I' .1 t

392.475. Resale o.f teleeom";'nlcaUonB u"Iee-lImltations t9, cateprlel of
.UbBc:rlben .J ' " '. - ' ,i,

Conaiatent with the federal Telecommunications Ad of 1996,1 fIIclUcling "tin~_ting
regulations, the commiaaion shall prohibit the resale of*tel~mmunleatibni service available '
at retail only to designated eategoriea of subaen'bera to dJtrerent eiltegtlriel of autieerIbers,
Including a prohibition on the resale of services provided to residential euatomen to buainesR
euatomera.

(L.llIlI6, S.B. No. rm, I A.)

1 P.L. IIM-I04.

I. TelecommunlcaUonl
Substantial and eompetent evidenee IUpported

PubUe ServIee CollllDllalon'l flndlnc that unIvenai
per line blocking woli\d lubstantially devalue eaI1er
idenWieation I8rvlee to pobUe and monetarily to
telephone eompanyln Collllllillalon order approving
eompanYI application for eaIIer ldentlfteatlon ller­
vIee tarIft'; per nne blocldngwould reduee overaD
pubUe value of eaIIer Identlftcation l81"Viee 18 deter­
rent to annoying or lwuaing ealIa. number of
IUbleribera would be reduced by up to 35% if free
line blocking wu avaDable, and there would be
lubstantial deerellll8 in proftts to eompany if line
blocking wu Implemented. State ex reI. omee of
Puhlir COIIn",,1 v, Mi~Muri }'uhlir RPrvirf' Com'n

392.480. Senicea to ..e offered under tarlff-certaln elaulftdtloni or.niceR

Telecommunleatlonl 1
Teleeommunleat.... 1e"kea 2

392.456. Bule local teleeommunleatloftl eertlfteatlon proeea' -Ii '!~;i,;;il)" "

Upon e~ot Uda aeetJon, the commiuion IhaU immediatelJ~ a prO,ii,iliiaI w
establish a bUJe JOca1 btlecommunications certifiCation proceaa. 'l1MI.oommiaaion ma, fP'aD1
certificates to neW entrants to provide baalc IOCIII teIeeommunieationi' service 'on • common
carriage bulB, subject to the provlaione or section. 392.380 and 392.890. ' In order to preserve
and advance univeraal service, protect the public safety and welfare, Insure the conUnued
quality of telecommunications services and safeguard the rights of conaumera, euch )ii'oceslI
sh,ill include. but not be limited to: ,. . ,~,,, . 'I'

'. (1) A requirement that the applicant pclIIJeII aufDeieIlt teehnIeaI, ftnaneiaI ..'lUIlagerial
resourcea and abilities to provide~ local telecommunieatlOll8 service; :. 'r..';:

(2) A requirement that the applicant demonatrate that the IIel'Viee8 'It pI'OpoIJeItO offer
aatiBfy the minimum standards established by the commlaalon; , .1, .' '. • " •

(3) A requirement that the applicant set forth the pognphie .. in whIeh It~ to
offer aervice and demonstrate that such area foDowll exchange boundarieI of the Incumbent
local exehange telecommunications company and is no amaUer than an exehanpj ,I,

(4) A requirement that all providers muet otTer basic local telecommunications~ .. a
llepar8te and diaUnet service; . '

(6) A requirement that the commlulon give due eonaddention to the equitable aeceICI for all
Miaaouriana, regardleaa or where they live or their income, to affordable telecommunications
eervices. ' .,

(L.llIlI6, S.B. No. rm, I A.)

I'

, \

, '"

m.n~ and sWut0J7 No~::'

I", ,.
r ..... :"., • I

I ~ , , ,tJ'I:ILI:l'JBS~:~"CAIlRIERS

"appUeanta~ • cel'tifteal.e to provide' b..ic localteJeconun~~'"~~;':.. , " this
....:, ,'j , '"" I" '

AI: (1) 'PJIe ancbaalntaln tariIfI with the conunluion in the same'~ ~cil . the
".......... reqaJree of the inc:umbent locaI8IR!hange telecommunications company eh
:the applicant 1Mb to eompete; and ' , '
, (2) Meet the minbnum eervice etandards, including quality or servtce and billing etanc!~..a,
'. the eonuniIeion requinB of, the ineumbent local exchange' telecommunications company,
'witJlwhIeh the appUeant eeeka to eompete. I' ,

;;~~y L.1998, B.~. 'No. rm, I A.) , ,

';Ii',- CT U.&CAI 2Ii8(b). ,
I·"t .

II '/1,1 j' "'j' ., ' ,

,,~'I;~' ,~.q'·:i·, 'J', .:::

h
' .' nz..4&L' Bule loeal teleeommunleatlon. unite, applleaUon for eertlfieate-

'. J' ,,: ' ,adoption of ruI........empUon. " ' ,
~.' lJ NotwIthatandIng any provI8iona of this Itt to th~ contrary, and eonsiatent with aectlon

i' 1111(1) of the federal Teleeommunications Ad of 1996,1 the commi8aion ehall approve an
: } appUeaUon : fell' -a eertitIeate of local exchange service authority to provide baaIe local

~ telewnuawlieations eemee or for the resale of buie local telecommunications service in an
'!'.... that .. aerved by • emaU ineumbent local exchange telecommunications company only
upon a showing by the applieant, and a ftnding by the eonunlulon, after notice and hearing,
'~ ,

~ (1) The appUeant ehall, throughout the eervice area of the Incumbent local uehange
:.telecommunleatlon eompany, offer aU telecommunieatlonlservicell wbieh the eonunlaaion has
~ U'O _ ""....- of quaIIl'Jbw "" ..............._lund_

,,(Z) "., appUeant shall' advertise the, availability ~t eueh eaaenu.lservices ~d the _
. or Using media of general diatribution. , '

t .Z. In Iddition, the eonunlsalon ehall adopt such rules, consistent with section 263(b) of the
'federal Telecommunications Ad of 1996 to preServe ,and advance univerBal service, protect,! the pubHe safety and welfare, ensure the continued quality of telecommunications aerviees,

,
.
',and ulepard the rightB or eonsumers. Sueh rules, at a minirnum, ehall require that all

, '/,~ seeking a eertitlcate to provide buie local telecommuni~tions services under this

!-u.~.uon: ,'. " '1; ,

1./;, (1) FIle and maintain tarif& with the commiaaion in the same manner and form as the
;~~~~ requjree of the ineurnbent local exchange telecommunications company with which
:"ptheapplicanheeka toeompete;, , .
1..,~ "f; (2) Meet the mlnImlUD service etandards, including quality of service and billing, standards,
; ,. the eommiuion requirea of the incumbent local exchange telecommunications company
"\ ""with which the appUeant seeks to compete; ,, .~. ".
~ (8) Make aueh reporta to and other Information ftllnga with thci commiaalon as is required

~:...)I the Incumbent local exchange telecommunicatioDa company with which the applicant seeks

',:::=~tb all of the aame rulee and ~atio~ as the commiuion ma~ im~ ~n·~e
~t=t loeal ~e~ge ~unications ~mpanywith which the applicant eeeka to

~~~, I): 'L ",The atate of MJaeourI hereby adopts and lncorporateB In total the proviaioDl of sectioni/ 1&1(1)(1) of the federal Telecommunications Ad' of 1996 J providing exemption for certain
" i .,nnl telephone eompaniel.

(L.l9!l8. S.B. No. lim, I A.)
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.392.330 UTILITIES AND CARRIERS
UTILITIES AND CARRIERS 392.450

.6..: AU atocka, and .indebtedne88 iaaued by any public
utruty after this chaJ._ _ _ •• _. -r __ . . . • of any artJcles of incorpontion or
amendmenta thereto or vote of the stockholdel"B or directol"B filed, taken or had, or other

'"proeeedlnp taken or had, previous to the taking effect of this law, shall be void, unlesa an
'order of the conunlll8lon authorizing the IeBUIl of such stocks, bonds, notes or other evidences
of iDdebtedneu ehall have been obtained from the comrnhlslon prior to such luue. The
conunJeaton may by ita order impose sllch condition or conditions as it may deem .reasonable
..neceaary.' . ,

7. Notwltha't.anding the other' provtsions of this sectfon, the ~mrnhlsion can !approve all
iuueI of stock. bonda, notes or other evidence of indebtednesa of a telecommunications
c:CJIIIIIUl1 which were iMued without prior approval when it can be shown that the etocka,

:baada, notea or other evidence of indebtedness were luued for purpoee8 authorized by sectfon
',I92JI0, and were luued in good faith without knowledge of the nquirement of obtaining

prior approval. . •

I (A....sed b, L.ilill&. 8.B. No.3, t A.)
r" "r 1 \. . •
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aervice authority in order to continue olTering or providing eervice to the extent authorbled In
such certificate of public convenience and neceaBlty. Any euch carrier, however, prior tc
substantially altering the nature or scope of services provided UDder a certifteate of public
convenience and neceulty, or adding or expaJIding services beyond the authority cont.amed hi
such certificate, shall apply for a certificate of service autJaority for BUch altentiona or
additions pursuant to the provisions of this section. . , :

J', ' • 1 . ." •

6. The commission may I review and modify the terms 01 any .-tifteate ~f pubUe conve­
nience and neceaBlty luued to a teleeommunicationa company prior tQ:September 28, 1987, ill
order to ensure ita conformity with the requirementa and policleB of this ehapter. An)
certificate of service authority may be altered or modified by the tol'nmiIaIon after nOtice and
hearing, upon Its own motion or upon application of the person or company afTeeted. 'UNelIl!
exercised within a period of one year from the iaauance thereol, autJaority conferred by ~
certificate of service authority or a cettifteate of publfe com-erilence and necessity shall be null
and void. • •. , I

6. The colllDliasion may luue a temporary~te whieh shall remain in lorett not ~
exceed one year to auure maintenance of adequate service or to serve partJeular eustomerBj
witJaout notice and hearing, pending the determination of an applieatlon for a ~tei

7. No political subdivision of this state shall provide or offer lor .... either to the public
or to a telecommunications provider, a telecommunkaUona service or telecomnaunieatlonll
t8cility used to provide a telecommunieationa eeniee for whieh a,eertitleate of II8I'Vfee
authorit.Y is required pl1I"Buant to thiI aeeUon. Nothing in this subsection shall be fOnatnl~.
to restrict a political subdivision from allowing the nondiaeriminatory use of ita righte-of-wa~
including ita poles; conduits, ducte and similar support etruetures by teleeolQrnunieationli
providel"B or from providing teleeomrunicatlons services or faeiJitie8:

(l) For ita own use; ,,:

(2) For 9i1, E-911 or other emlrgency services; ,

(3) For medical or educational purpoaetI;

(4) To studenta by an educational institution; or

(6) Internet-type Services. The provisions of this subaectJon shall ~Ire. on A~ 28.
2002.1 .

(Amended by L.I996. S.B. No. lim, t A; L.l997. H.B. No. 620. t A)

I Subleetlon 7 of th.. l'eetion explree 8-28-2002.

Ellplntion ,)" .I',

Sub.ection 1 provides, on itt own temu, that it will." Auguet f8, fO()f
I ~ I

Hletorical and Statutory Notea, .. ' , ",

1.Lealal.tlon Il19'l Lerlll.tIon I, •

The 1996 amendment, In IIUbMe. 3, deleted "ex- The 1997 amendment .... :.......... ..' :batluted
tept • IJ'Mt of authority 10 provide bule JoeaI .. . ., If' .~_~ III
teleeommunieatioDII eervlce" following .....ued by IIh.1I .pply" for "mUl~ ~ iii the.~ .n-
the eommlulon" In the ftrBt lIeotence. tenee; and added .ubeee. 7.

1'- ,I I ,

3920460. Requirements, approval of certifiCates .; :~;,.',

1. The commluion shall approve an application for a certUlcatA! of loc8l exahanp Mnice
authority to provide basic local telecommunications service or for the resale ofbule Iotal
telecommunications service only upon a showing by the applicant, and a ftnding by the
eommiaaion, after notice and hearing that the appHeant has complied with the certification
process established pursuant to aecUon 392.466. I - • ,

2. In addition, the rommiRRion shall adopt !lurh rules. consistent with section 26.1(b) of the
r",I,..,· .. ' "., ,1"""1"'~''''':''''': •• ,r 'f\flt~' I , .• "('" ,_. " ".' ~

. ,

'1

h,

HlatorIea1 and Statutory Notel

r,·il

;J; " '

·I.....tlon .
:. 'The I. amendment, In aubeeC. 1. deleted th~ .
IICOIId lUId third lIentellft!8, and added the new
IIllllIIId..tanee. . .
.l92.41G.:Certificate of public convenience and neceuity required, exception-
/.. . .,' certificate of interexchanee Hrvlce authority, required when-dura-

" I·' tion of certificatee-tempcJra1'7 certificates, iaued when
!t. .'~'-,:. A' telecommunications company not poaBe88Jng a certif'tcate of pubUc convenience and

'nl . '\iceaity from the comrnhlsion at the time this aeeUon goes into effect shall have not more
1\1 ';i.:'thu ninety days in which to apply for a certificate of service authority from·the commisBion
i~: ·........t to thiI chapter unleee a company holds a state charter ieaued in or prior to the year
\~;,\••una which charter autJaorizeB a c:ompany to engage in the telephone business., ,No telecom­

tmUDicaUons company nOt exe'mpt from this subaeeUon shall transact any buaineu in~ state
..util it shall have obtained a certificate of service autJaority from the colllDliasion pursuant to
\he proviaions of this chapter, except that any telecommunications company which is provid­
q teJeeommunieationa aervice on September 28, 1987, and which has not been gnnted or
denied a certifteate of public convenience and necesalty prior to September 28, 198'1, may
~liDUe to provide that service exempt from all other requirements of this chapter. until a
.....18 of aervice authority is granted or denied by the comniiaaion 80 long as· the
teJeeommunicatJna company applies for a certificate of service authority within ninety days
trom September 28, 1987.
II' 2. .No teIecommunkaUonB company offering or providing, or seeking to offer or provide,
_~ telecommunications service shall do 80 until it has applied for and received
• .-t6:ate of interexchange aervice authority PUI"Buant to the provtsions of subaeeUon 1 of
...~. No teleeommunieatJona company offering or providing, or seeking to offer;or
IIU'flde, aD,loeal exclumge telecommunications service shall do 80 until it has appHed for and
....,.. • certifleate of 10eal exchange service authority pUl"Buant to the provtslons of section
~aa .'
" L 'Nil eertifteate of eervice authority issued by 'the commiaaion shall be conatnled ..

• monopoly or exclUlive privilege, bNnunity or t'ranehiae. The tsauanee of a
It of aervIee authority to any telecommunications company shall' not preclude the

lMi-tili..1aeioo from fe8uing additional certificates of service authority to another telecommunica­
'eompIIIy providing the same or equivalent service or serving the same geographical
Gr euatomen as any previously certified company, except to the extent otherwise

'jmIded by aeetlon 392A50. .
.~ '" 4.. ' Any Cf'rt.lfirate of puhlil' ('onvpnienl'e and nf'Ce!l!litv ~nted by thp. commi!l!llon to a


